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1. OBIIUE CBEJEHUS. OIIMCAHUE IVIATEXHBIX YCJIYT, OKA3BIBAEMbIX
IVIATEXKHOM OPTAHU3AIIUEN

1.1. TOO «WOOPPAY» (BVIIIIDI) siBisieTcs IUIATEKHOH OpraHM3alueil ¢ HOMEPOM y4eTHOMH
peructparn = Ne09-17-001 wu  oxaspiBaeT IJIaTeXHbIE YCIyrH 1O 00paboTKe IuIaTexXeH,
WHUIMUPOBAHHBIX KIMEHTOM B 3JIEKTPOHHOH ¢opMe, U mepergadye HeoOXoaumon uHbopManuu
0aHKy, OpraHM3alud, OCYIIECTBISIOMIEH OTIeNbHbIe BUABI OAaHKOBCKMX ONEpaunuid, s
OCYIIECTBIICHUS IJIaTekKa U (WIK) epeBoia IM00 MPUHATHUS ICHET MO JaHHBIM IJIaTeKaM, BBICTYTIAs
B Ka4eCTBE OllepaTropa CUCTeMbl 00paboTkH 31eKTpoHHBIX Tuateskeit WOOPPAY (nanee
— COII WOOPPAY)
1.2. COIl WOOPPAY cylecTByeT Kak CEpBHUC, UCMOJb30BAHME KOTOPOTO OCYUIECTBIIACTCS Yepes
JUYHBIA KaOWHET IMyTeM pEerucTpaluy Ha caiite www.wooppay.com (manee — Caiit Cuctemsr),
IyTeM OCYIIECTBJICHMsI olepanuii 06e3 perucrpanuu, MoCcpeiCTBOM MOOUIIBHOTO MPUIOKEHHS, C
MOMOIIBI0 MHPPACTPYKTYphl mapTHepoB omeparopa COII WOOPPAY (manee — Omnepatop
WOOPPAY).

2. TIPABUJIA C3I1 WOOPPAY

2.1. O6ume nonoxxenus o [IpaBumnax.
2.1.1. IIpaBuna COII WOOPPAY (manee - IlpaBuna) persiaMeHTHPYIOT MOPSAJOK U YCIOBHS
dbyukuonupoanust COII  WOOPPAY, onpenenstoT NOpSAOK B3aUMOJEHCTBUS  MEXIY
yuactHukamu COII WOOPPAY, ycraHaBiuBalOT NpPaBOBbIE M OPraHU3allMOHHBIE OCHOBBI
noctpoenus COII WOOPPAY, ycnous u nopsinok npucoenunenus k COII WOOPPAY, ycnosus
U TIOPSIOK TPEAOCTABICHHUSI M WCIOJIB30BaHUS €€ (YHKIHMOHAIHHBIX BO3MOXKHOCTEH, BKIIIOYAs
OCHOBaHUS OTPAaHUYEHUS TAKOTO UCIOJIb30BAHUA.
2.1.2. TepMUHBI M TOHATUS, HCHOJNb3yeMble B HacToAmux [lpaBuiax, NpesycMOTpEHHBIE
JIOTOBOpAaMH ~ MEXJYy  YyYacTHHKaMM, HHBIM  00pa3oM  HCIIOJB3yeMble B  Ipolecce
¢yuxuonuposanust COII WOOPPAY, ynorpeOistoTcss B 3HauY€HUHU, ykazaHHOM B Pasnene 3
Hactoamux [IpaBui.
2.1.3. TonkoBanue IlpaBun ocymiecTBisieTCS B paMKax JEHCTBYIOIIETO 3aKOHOJIATEIhCTBA
Pecny6nuku Kazaxcran.
2.1.4. AxryanbHas penakius [IpaBun nyonukyercs Ha odpunmanbaoM caiite COII WOOPPAY B
cetu MHTEpHET 1o azpecy www.wooppay.com
2.1.5. Ham3op 3a cobmonennem [IpaBun ocymiectsisier Onepatop WOOPPAY, B Tom uucie
IOCPEJICTBOM  OpPraHM3alUM  KPYIJIOCYTOYHOro  IpuemMa  oOpamieHMid B CBSI3M  C
¢yuxuonuposanuem COII WOOPPAY.
2.1.6. Ycnosus IlpaBun npeBaJiupyroT HaJl YCIOBHUSMH JIOTOBOPOB Mexay ydacTHukamu COII
WOOPPAY, u, B ciy4yae nNpoTUBOPEUU OTAEIBHBIX IMOJOXKEHUN Takoro moroBopa [IpaBuiam,
IIPEUMYIIECTBEHHYI0 crily uMeroT [IpaBuna. B cimyuae, ecnu OTHOLIEHUS, BO3SHUKAIOIIUE MEKIY
ydyacTHUKaMu B mporecce (ynkunonupoBanusi COII WOOPPAY, npsiMo He yperyiaupoBaHbl
[TpaBuiaMu UM BBIXOJAT 32 MX IpeJeibl, MIPUMEHSIOTCS HOPMbI 3aKOHOJaTenbcTBa PecryOnuku
KazaxcraH ¥ cOOTBETCTBYIOLIETO JI0TOBOPA MEXYy YIACTHUKAMH.
2.1.7. HecoOmonenue ITpaBuna MoKeT SIBUTHCS OJHUM M3 OCHOBaHMH JJISl MMPEKPAIIEHUS YUaCTHs
B COII WOOPPAY nuia, 1omyCcTHBIIETO T0100HOE HECOOII0ICHHE.
2.1.8. Yuacthuku COII WOOPPAY B cinywae ux mnpucoeaunenus K IlpaBuinam HecyT
OTBETCTBEHHOCTh 3a coOmtojmenue I[IpaBun B dYacTM TNPUHATBIX Ha ceOs 00s3aTenbCTB B
COOTBETCTBUH C JEHCTBYIOIIHUM 3aKOHOAATEIBCTBOM U yCIOBUAMH 1I0TOBOPOB, 3aKIIOUEHHBIX UMU
¢ Oneparopom WOOPPAY.
2.1.9. B cnyuae, ecnu B 11000 MOMEHT BpeMeHH J1t000e u3 mojoxeHuit IlpaBuin mpoTuBOpeyuT
win OyAeT MpOTHBOPEUUTH JIEHCTBYIOIIEMY 3aKoHoAaTenbcTBY PecmyOmuku Kaszaxcran, Takoe
MOJIOKEHUE TPU3HAETCS HENCHCTBUTENBHBIM W 3aMeHsieTcss Haubosiee OIM3KUM IO CMBICITY
MOJIOKEHUEM JICHCTBYIOIIETO 3aKoHOIaTeabcTBa Pecryonmmku KazaxcraH.
2.1.10. Cobmonenne  3akoHonartenscTBa  PecmmyOnmukum — Kazaxcran — sBisercs  JMYHOU
OTBETCTBEHHOCTHIO JI000TO Jnuna, ucnoisidyromero COII WOOPPAY. Onepatop WOOPPAY
ocTaBisieT 3a co00il MpaBO OTKazaTh JIOOOMY (PU3HUECKOMY WM IOPHUAWYECKOMY JIHUIY B
WCIONBb30BaHuU W/ui uHOM B3aumojierictBun ¢ COIT WOOPPAY B ciyuae, ecnu y Oneparopa
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WOOPPAY ectb ocHOBaHug IojaraTb, 4YTOo HOAOOHOE WCIOJL30BAHHE W/UIA HMHOE
B3aUMOJICHICTBUE HApyIIaeT W/HMIM MOXET HapyIIMTh JeHCTBYIOIIEe 3aKOHOIATEIbCTBO
Peciyonmmkn Kazaxcran. Omeparop WOOPPAY B »3ToM cinydyae He 0053aH HalpablsiTh
NpeBapUTEIbHBIX YBEJIOMIICHHH TaKOMY JIMILy, HO 00s3yeTcss COOOLUUTH O MPUHSATHIX Mepax Mo
3arpocy u/uiu B cpok 110 10 (mecsatu) pabouux AHEH MpU yCIOBUM, UYTO 32 YKa3aHHBIN NEpUOJ
IPEIyCMOTPEHHBIE HACTOSIIUM ITyHKTOM OTPaHUYEHUS HEe OYAYT CHATHL. Y CJIOBUSMU JIOTOBOPOB C
Y4aCTHUKAMU MOXXET OBITh MPEAYCMOTPEH MHOW CPOK YBEJOMIICHHS, KOTOPBIA OYJIEeT CUMTAThCS
JEHCTBYIOINM AJIsl TAKUX JIOTOBOPOB.

2.2. ITopsigok BHeceHUsI u3MeHeHui B [IpaBuiia.
2.2.1. Oneparop WOOPPAY mno mepe HEOOXOOUMOCTH HMMEET NPABO BHOCHUTh HM3MEHEHHUS B
Hactosaume [IpaBuna nyreM pa3paOoTKH, yTBEPKAECHUS U MyOJuKauuu HOBOM pepakiuu [IpaBun
Ha Caiite CUCTEMBI.
2.2.2. U3MeHeHus B yacTH, Kacarouieiicss KiimeHToB, BCTyNalT B CUIIy IO UCTEUEHHIO 5 (IIATH)
KaJICHJAApHBIX JHEW co JHA ux odunmambHoro omyonukoBanus Ha Caiite Cuctemsl, ecnu 6osee
JUIMTENbHBIA CPOK HE ycTaHoBIEH [IpaBunamu. KiMeHThl IpUHUMAIOT U COTJIAIIAIOTCS C TEM, UTO
OTBETCTBEHHOCTh 3a O3HAaKOMJIEHHE C JelcTByomed penakuuveil IlpaBun sBiserca ux
oTBeTcTBeHHOCTHI0. Mcnonp3oBanne COII WOOPPAY B mo60it ¢popme u 11000M TPOSIBICHUH,
BKITtouas uH(ppactpykrypy naptHepoB COII WOOPPAY, nanpsimyto B3aumozeiictytonmx ¢ COI1
WOOPPAY, 1o ucrteueHuu CpoKa, YCTAHOBJIEHHOTO J/Jisi BCTYIUIGHHS M3MEHEHUH B CHITY,
PaBHO3HAYHO C COIJIaceM ¢ HOBOM pepakuuen [Ipasui.
2.2.3. B cnyuae, ecniu u3MeHeHus lIpaBun 3aTparuBaroT ycCJIOBHsI JOTOBOpPOB ¢ MepdaHTamu,
PacuerHbiM 0aHKOM (B 3HAa4eHHHM JAHHBIX TEPMUHOB, MPEAYCMOTPEHHOM COOTBETCTBYIOIIUM
pasnenom [pasmr) Oneparop WOOPPAY o006s3yercst 1o BCTyIUICHHSI HOBOUM penakimu [IpaBun B
CUIIy OIyOJIMKOBATh TEKCT JaHHOW penakuuu Ha Caiite CHCTeMbI 1 YCTAHOBUTH CPOK BCTYIIJICHUS
B CHJIy Takux HU3MEeHeHuW He wMeHbiie 30 (TpuauaTH) KaJeHIapHbIX JHEM C JaThl HX
onyOauKoBaHus. B TeueHue cpoka, JAHHOTO JJIs1 O3HAKOMJICHHS C BHECEHHBIMU M3MEHEHUSIMU, B
Clly4ae HecorjacHsl ¢ OTAEIbHBIMU ITyHKTaMu [IpaBui, ykazaHHbIE KaTerOpUH YYaCTHUKOB BIIpaBe
HanpaButh Omnepatopy WOOPPAY wMoTuBupoBaHHBIE OOpamlieHuss C 3alpocoM  Ha
M3MEHEHUE/UCKIIIOUEHNE OTAENbHBIX MoJsiockeHuH [IpaBmil niam ke yBeJOMIIEHHE O COTJIACHH C
MIPUHSATUEM TaKUX U3MEHEHUN. B ciiydae He TOCTHXKEHUS COTIachs O CIOPHBIM IIYHKTaM, IOTOBOP
C COOTBETCTBYIOLLIUM YYACTHUKOM CUMTAETCSA PACTOPTHYTHIM C JaThl BCTYIJIEHUS! HOBOM pelaKkluu
[TpaBun B cuiny uim ¢ Gosnee panHel aatel noinydenus Oneparopom WOOPPAY yBenomienus o
pacTOp>KEHUHM JOTOBOpa. YYAacTHUKH OCO3HAIOT, 4To Jtobas Qopma ucnonb3oBanus COII
WOOPPAY, B TOM yncie nocpeactBoM MHppacTpykTypsl naptaepoB COII WOOPPAY, nocie
JaThl BCTYyIUIEHUST HOBOW penakuuu IlpaBuin B cuily o3HadaeT 0€30rOBOPOUYHOE COIJIacHUe C
BHECEHHBIMU M3MeHeHUsMHU. HoBbie monoxenus [IpaBun UMer0T aOCOMIOTHBIN MIPHUOPUTET TEPe
crapoil pemakumeil IIpaBui W qoroBopaMH ¢ y4acTHHKaMH. JOMOJTHUTENbHBIE COTJIAIIEHUS K
JIOTOBOpaM HE 3aKJIFOYAIOTCA.
2.2.4. Onepatop WOOPPAY BrpaBe yCTaHOBUTH UCKIIFOUEHUE 10 JEHCTBUIO OTJEIbHBIX TYHKTOB
[IpaBun, Mo KOTOPBIM HE JOCTUTHYTO COTJIacHMe€, B OTHOIIEHHHM OTAENIbHBIX YYaCTHUKOB Ha
OCHOBaHUU JOTOJIHUTEIbHBIX COIIAIIEHUH K COOTBETCTBYIOLIEMY IOTOBOPY, 3a HCKIIOYEHHEM
CllydaeB, KOTJa Takue M3MEHEHHs! 00YyCJIOBJIEHbI TPEOOBaHUSAMHU 3aKOHOJATENbCTBAa PecmyOnuku
Kazaxcran.
2.2.5. Cpoku BCTYIJICHHS HM3MEHEHUH B CHJIy MOTYT OBITh COKpAIIEHBl B ClIy4ae BHECEHUS
W3MEHEHUN B JEUCTBYIOIIEE 3aKOHOAATeNbCcTBO PecmyOmmku Kaszaxcran uw HeoOX0IUMOCTH
npusenenus aestenbHoctu COII WOOPPAY B cooTBeTCTBUE C JTaHHBIMU U3MEHEHUSIMHU.
2.2.6. Onepatop WOOPPAY BnpaBe ycTaHaBiIMBaTh JaTy BCTYIUIEHUS B CHJIY OTAEIbHBIX
pasnenos, myHKTOB [IpaBui nnpu BHEceHnu u3MeHeHui B [Ipasuia.
2.2.7. B cnyuae, ecnmu u3MeHeHHe penakiuuu [IpaBun BiedeT 3a coOOW M3MEHEHWE HyMeparuu
pa3nenoB W MyHKTOB [IpaBui, CCBUIKM Ha KOTOpbIE paHee ObLTM BKJIIOYEHBI B JIOTOBOPHI C
YyacTHUKamMH, NMPUMEHSIOTCS pasfensl [IpaBui, COOTBETCTBYIOLIME MO CMBICIY pas3zesiaM, Ha
KOTOpbIEC paHee ObUTH MPEIOCTABICHBI CCHUIKH.

2.3. ITonoxeHusi, Kacarouyecs: CpOKOB BCTYIUIEHUS B cuily u3MeHeHuil B IlpaBuia, He KacaroTcs

[Mpunoxenus Nel (Komuccun st pU3NYECKUX JUIT), HOBAsI peJaKIis KOTOPOTO BCTYIAET B CHITY C



MOMeHTa onyonukoBanus. KinneHt npusHaér cBo€ 00s3aTeIbCTBO 03HAKOMUTHCS ¢ [punoxkenuem
Nel 1o coBepuieHus onepanuii U OTKa3 OT NMPETEH3UHN B CIy4yac HECOBHAACHMS €r0 OXKUAAHUNA OT
B3UMAaeMbIX KOMHUCCHI 1 (PaKTUYECKUX pa3MEpOB KOMUCCHI IPU YCIOBUU COBMAJACHUS B3UMAaEMBbIX
KoMuccuil ¢ npenycmorpeHHbIMu [Ipunosxenuem Nel.

2.4. Oneparop WOOPPAY ocrtasiseT 3a coO00i mpaBo MCIOJIb30BaTh JIOOBIE JOCTYITHBIE CPEACTBA
MH(GOPMHUPOBAHUS Y YACTHUKOB.

3. TEPMUHBI U OIIPEJAEJEHUSA

TepmuHBI U OIIpeaeieH s, UCTIOIb3yEMBbIE B JIIOOBIX JOKYMEHTaX, J0TOBOpax, TOMOIHEHUSIX,

MIPUWIOKEHUSAX U TEPENHCKe, CBsI3aHHBIX ¢ ¢pyHKnuonupoBanueM COII WOOPPAY, umeror

CIIeyI0lllee 3HAUCHHE:
3.1. Cucrema o0padoTku 3jekTpoHHBIX miatexed WOOPPAY (mo texcry IlpaBun - «COII
WOOPPAY») - COBOKyHHOCTb IpPOTrpaMMHO-TEXHHYECKUX CpPEACTB, JOKYMEHTALlUM U
OpPraHM3aIlMOHHO-TEXHUYECKUX  MEpOINpUATHH, oOecrneuynBaromMX  00padOTKy  IUIaTexei,
WHUIIMAPOBAHHBIX KIMEHTOM B 3JIEKTPOHHOH (opme, W mepenady HeE0OXOauMoi wH(OpMaIum
0aHKy, OpraHu3allud, OCYIIECTBISIONUICH OTIeNbHbIE BUABl OAHKOBCKUX OIEpaiuii, st
OCYIIECTBJICHUS IJ1aTeXa U (W) mepeBojia JU00 MPUHSITHS ACHET 10 JaHHBIM IuiaTexxaM. B memsax
Hacrossuux IlpaBun m goroBopoB ¢ ywactHukamu nog COII WOOPPAY nonumaercs Takxke
uHoppactpykrypa naptaepo COII WOOPPAY, ucnonb3yemast B nensix ¢pynkunonupoBanus COII
WOOPPAY, ocymectBienust yuactuukamu COII WOOPPAY otaenbHbIX KaTeropuil onepaunmii, B
MHBIX LIEJSAX, PSAMO CBsA3aHHBIX ¢ pyHKIMoHupoBaHueM COIl WOOPPAY u peanuzyemsix ¢ Beroma
u cornacus Onepatopa WOOPPAY.
3.2. Onepatop WOOPPAY — omepatop COII WOOPPAY, marexxnas opraHuszanus,
OKa3bIBaloIlasl yCIyrd Mo oOpaboTke IuiaTexeid, MHUIMUPOBAHHBIX KIMEHTOM B 3JIEKTPOHHOM
dbopme, u mepemade HeoOXoauMoW wuHGOpMaMK OaHKYy, OpraHM3aIlid, OCYIIECTBIISIIOIIEH
OT/eNbHbIE BUJbl OAHKOBCKUX OIEpaluil, A7 OCYIIECTBIEHUS IjaTrexa U (WIn) mepeBojaa Judo
MIPUHATHUS JIEHET TI0 JAHHBIM TUTaTexaM., obecneunBaromias pyuakmnuonupoBanue COII WOOPPAY,
ycraHaBnuBatomas [IpaBumna B paMkax AecTBYIOIIETo 3aKkoHoqaTenbecTBa PecnyOnuku Kazaxcran u
OCYIIECTBISIONIAs KOHTpoJib 3a uX coOmoaeHueM. Jlanmee mno Ttekcty IlpaBun komruiekc
nestensHoctn Oneparopa WOOPPAY o06o3HadeH cioBoM «Y CIIyTH».
3.3. PacuerHblii 6aHk — 0aHk BTOporo ypoBHs PecnyOnuku Kazaxcran, Ha OCHOBaHUU JJOTOBOpPA C
Omneparopom WOOPPAY npunHuMmaromuii oT Hero yka3aHHUs B 3JIEKTPOHHOM (opme ¢ Lenbio
okazanus Oneparopom WOOPPAY Vcnyr.
3.4. Yuactouk CIOII WOOPPAY (manee — «YdacTHUK») - QuU3MYECcKOe, IOPHUAUYECKOE JIHIIO,
WHIUBUAYAIbHBIN MPEeIIPUHUMATENb, Y KOTOPOTO B COOTBETCTBUU C 3aKJIFOYEHHBIM JOTOBOPOM
BO3HHUKAET MPaBO WM 0053aTeIbCTBO MO OCYIIECTBICHHUIO, IpUeMy W/win oOpaboTKe miarexa,
ocymiecTBisieMoro ¢ ucnosibzoBanuem COII WOOPPAY.
3.5. Mep4aHT - IOpUINYECKOE U0 WIN UHIUBUAYaJIbHBIA MPEANPUHUMATEID, OCYIIECTBIISIOIINN
KOMMEPUECKYIO JEsTeIbHOCTh M MPUHUMAIOLIUI OIUIaTy MO TPakJIaHCKO-IPABOBBIM CIEJKaM Ha
OCHOBE J1I0roBOpa, 3akitoueHHoro ¢ Oneparopom WOOPPAY.
3.6. Knuent - nmuno, ucnomns3ytoniee COII WOOPPAY B uensx nepenaun 6aHKy OnepalvoHHOTO
MIOPYYEHHUS Ha OCYILECTBJICHHE IIJIaTEKEH, IEPEBOIOB U MHBIX ONEPALINN.
3.7. JIuunbli KaOMHET - 53TO MHCTPYMEHT YIPABICHHUS KOHTEHTOM M  OIEpalUsMH,
OCYILIECTBJISIEMbIMU Y UaCTHUKOM, TPUHAJICKAIINI JaHHOMY Y YaCTHUKY, OTPAXKAIOIINI HACTPOUKHU
JUYHON MH(POPMAIUH, UCTOPHUIO U JOCTYITHBIE BO3MOKHOCTH I10 OCYILIECTBICHHIO OTlepaliyii.
3.8. biaokupoBanue KiueHTa — yaCTUYHBIN WM MOJHBIM 3alpeT HA OCYIIECTBIECHUE OTIEIIBHBIX
BHUJIOB ONEpaIU.
3.9. Jloruu - yHUKanbHBIN HACHTU(UKATOP YYacTHUKA, UCTIOIb30BAHHBIN Ipu peructparuu B COII
WOOPPAY 1 n03BOJISIFOIIH MTOTYYHUTh 10CTYN K JIMuHOMY KaOuHeTy.
3.10. OnepauunonHoe mopydeHue - chopmupoBanHoe Kiuenrom nopydenue Omneparopy
WOOPPAY, conepxaiiiee HEOOXOAUMYIO B JOCTAaTOYHYIO MH(GOPMAIIUIO JJIs1 UCTIOJTHEHHS YKa3aHUs
Knuenra.
3.11. Bo3memenune — cyMMa JIeHer, IpUHATHIX 0T KiineHTa u 3aunciseMsIx B afgpec MepuaHra.



3.12. Caiit CucteMbl - CaiiT, pa3MENICHHbBIN B ceTH HTEpHET Mo agpecy www.wooppay.com

3.13. baHkoBcKas TailHa — Pa3HOBUIHOCTh KOH(HUICHIMATBHON HH(pOpMaIMK, onpeensiemMas B
COOTBETCTBHH C 3aKoHOAaTenbcTBOM Pecriybnuku Kazaxcran.

3.14. AyrenTuduKanus - TPOIEAypa, MO3BOJISIONMIAS yCTAHOBUThH, YTO 3alpoChl MHGOpPMAIUH,
JIOKYMEHTBHI IO C/IeJIKaM, OTepallMOHHbIE MOPYUYECHUS U UHas WH(OpMALIKsI UCXOIAT OT Y YacTHHKA,
3akmounBIIero noropop ¢ Onepatopom WOOPPAY. AyTeHTH(HKAIMS OCYIIECTBISAETCS ITyTeM
3anpoca u BBoja pu padore ¢ COII WOOPPAY ayTeHTH(UKAITMOHHBIX JaHHBIX, IPU3HABACMBIX B
pamkax COIT WOOPPAY ananorom coOCTBEHHOPYYHOW MOJIHCH U SBISIFOIIUXCS 0€30rOBOPOYHBIM
MOATBEPK/ICHUEM MPaB Y YaCTHUKOB.

3.15. lpaBnaa MexayHapoanbix miaareskHbix cucrem (IIpasmaa MIIC) - npasuna
MEXIyHApOAHBIX cucTeM (Bkitoudas Visa, Master Card, Union Pay u np.), o06paboTka 1iatexei ¢
HCIIOJIb30BAaHUEM KapT KOTOPBIX OCYILIECTBIIIETCS B paMkax okazaHus Oneparopom WOOPPAY
VYenyr. [pasuna MIIC npuMeHsIOTCS Mpu ONpeIeIeHUN opsika 00paboTKH KapTOYHBIXONEpaIlii,
B TOM 4YMcClie — INYTEM BBICTaBJICHUS TPEOOBAHUN K YPOBHIO O€30IaCHOCTH CHUCTEMBI U 00BbEMY
XpaHUMBIX U 00pa0aThIBAE€MbIX JaHHBIX.

Hacmo;m;ue mepMqul/onpedeJleHuﬂ moecym ynompe@lﬂmw}l KAdK 60 MHOJNCECMBEHHOM, MAK U 6
eOUHCIMBEHHOM YUCIIe.

4. YCJI0BUs TMIHEH3UPOBAHUA

4.1. Peructpupysice B COIIl WOOPPAY n/unu ocymiectsisis nesitensHocts B COII WOOPPAY 6e3
peructpanuy, Y4acTHUK NOATBEpKIaeT cBoE cornacue ¢ IlpaBunamu, B TOM ymciie — € YCIOBUSAMHU
JULEH3UPOBAHNUS, IPEAYCMOTPEHHBIMU HACTOSIIUM Pa3/ieIOM. Y YaCTHUK IIPU3HAET U COIJIAIIAeTCs,
yro Omnepatop WOOPPAY sBnsercs paspaboruukom COII WOOPPAY, a Takxe moboro
MIPOrpaMMHOTO OOECIeUeHUsl, TPOrpaMMHOr0 KoJia W/WiIM ero (parMeHTOB B HCXOAHOM BHJIE,
cBsizaHHoro c¢ ocyuaiectsieHueM COII WOOPPAY cBoux (yHKIMOHAJIBHBIX BO3MOXKHOCTEH.
Omneparop WOOPPAY sBinsiercst BiagenblieM U/Win yIOJIHOMOYEH BIIaJIEIbIIEM Ha MPEIOCTaBICHUE
HEUCKJIIOUYUTEIHbHON JIMIIEH3UN TPEThbUM JIUIaM B OTHOLIEHUH OOBEKTOB IpaBa MHTEIJIEKTYalbHOM
coOctBeHHOCTH, oTHOCsmuXcst k COII WOOPPAY, B ToM 4ucne npegocTaBIeHHBIX Ha MOMEHT
HNPUHATUSA HacTosIuX [IpaBui Y4acTHUKOM MM T€X, KOTOpbIe OYIyT MpeoCTaBlIeHbl B OyIyliem,
B BHJIE CAMOCTOATEIBHOTO MPOTPaMMHOIO MPOAYKTa, MHOTO OOBEKTa IMpaBa MHTEIJIEKTYaJTIbHOU
COOCTBEHHOCTM MJM B BHUJAE IpaBa JOCTyNa K TaKUM OOBEKTaM IpaBa MHTEJJIEKTYyalbHOU
COOCTBEHHOCTH, IPU3HABAaEMbIM M 3alIMIIAEMBIM B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
PecnyOonukn Kaszaxcran, MeXayHapOJHBIMH KOHBEHIMSMH M HHBIMH HOPMATHBHBIMU AaKTaMH,
npu3HaHHbIMU PecnyOmmkoit Kazaxcran B yCcTaHOBIEHHOM MOPSKE.

4.2. B pamkax ¢ynkuuonupoBanus COII WOOPPAY VYwuacTHuKy MOXeT OBITh HpeAOCTaBIICH
noctynn k COII WOOPPAY w/mmm otaenpasiM kommoneHTam COII WOOPPAY. VYwyactHuk
MIPU3HAET U COTJIAIAETCs], YTO HUKaKue nojoxkeHus [IpaBuin wim norosopa, 3aKiIr04€HHOTO C TAKUM
Y4acTHUKOM, HE MOTYT OBbITh HCTOJKOBAaHbl HMHA4ye, YE€M IPEJAOCTaBICHUE HEUCKIIIOUUTEIbHOMN
nuueH3uu Ha ucnoib3oBanue COII WOOPPAY u/unu e€ ¢pparMeHToB, a Takke JI000ro CBSI3aHHOTO
MIPOrpaMMHOTO OOECIeueHus, MPOrpaMMHOT0 KoJa W/WiIM €ro (parMeHTOB B HCXOJHOM BHJIE,
n300pakeHU M JIU3allHepCKUX pelIeHuil, MHBIX OOBEKTOB TMpaBa HHTEIJIEKTYalIbHOM
COOCTBEHHOCTH, B TOM 4YHCJIE€ MPEAOCTaBICHHBIX HA MOMEHT MPUHATHS YYaCTHUKOM HACTOSIINX
[IpaBuia nim Tex, KOTOpble OyAyT CO3aHbl B OyIyIeM, B BUJE CAMOCTOATEIBHOTO MPOTPaMMHOTO
MIPOJYKTa UK B BUJIE MIpaBa JIOCTyIa K TAaKUM OOBEKTaM IpaBa MHTEIUIEKTyaJIbHON COOCTBEHHOCTH,
MPU3HABAEMBIM M 3aIIMIIAEMBIM B COOTBETCTBHU C 3aKOHOJareiabcTBOM PecmyOnuku Kaszaxcraw,
MEXIyHApOAHBIMU KOHBEHIMSIMU U MHBIMH HOPMATUBHBIMU aKTaMH, MPU3HAHHBIMU PecryOnukoi
Kazaxcran B yCTaHOBJICHHOM TMOPSAIKE (anee — OOBEKT/-bI). YUaCTHHUK MPU3HACT U COTJIAMIAeTCs,
gyto Omnepatop WOOPPAY B otHomenun COII WOOPPAY u 0OBEKTOB MOXKET SIBISATHCSA
npaBooOJiafaTeneM W/WIM MOXKET OBITh YIOJHOMOYEH IpaBOO0JIaJaTeieM Ha MpPEOCTaBlICHHE
HEUCKJIIOUUTEIbHBIX JIMIEH3UH TPETbUM JMIaM, 4YTO B JIIOOOM Clydyae M HM IpPU KaKHUX
0OCTOSITENILCTBAX HE MOXKET OBITh OCHOBAHMEM JJISl OTUY)KJIEHHS MCKIIOYUTEIbHBIX MIPaB B aapec
VY4yacTHMKA W/WIM NIPEJOCTaBIECHUS] YUaCTHUKY JIIOOBIX MMYILECTBEHHBIX IPaB, 3a UCKIIOUYEHUEM
IIpaBa UCII0JIb30BaHUs Ha nnepuon yuactus B COII WOOPPAY.
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4.3. Y4aCTHUKYy — IOpPUJMYECKOMY JIMIy MPEAOCTABISETCS HEHUCKIIOUUTEIBHOE IPABO
ucnoabs3oBanus COII WOOPPAY, B Tom uncie ans npenocrasienus gocryna k COIl WOOPPAY
(U3UYECKUM JIUIIaM B paMKaxX OCyIlIecTBiIeHHS uMu ucnoib3oBanus COII WOOPPAY. JlanHoe
MOJIOKEHUE HHU TPHU KaKUX OOCTOATENbCTBAX HE MOXET OBITh MCTOJKOBAHO KakK IPaBO TAaKOTO
IOPUANYECKOro JIMIa Ha mepenauyy npasa ucnodibzoBanuss COII WOOPPAY tperbuMm suniam, 3a
HCKJIIOYEHUEM, MPEIYCMOTPEHHBIM JaHHBIM IyHKTOM, Wi ucnoib3oBanus COII WOOPPAY B
LENSIX, OTIMYHBIX OT €€ OCHOBHOTO Ha3HAUYCHUSI.

4.4. Hukakoe u3 mnonoxeHuid [IpaBun w/maum J0OTOBOPOB € YUYaCTHHKAMH HE MOXET OBITh
HCTOJIKOBAHO KaK MpaBO YUYacTHUKA Ha MpeabsBicHue npeTeH3uid B agpec Onepatopa WOOPPAY
B CBsi3U ¢ ucnonbzoBanuem Omneparopom WOOPPAY mo060ro n3 00BEKTOB B MENSAX, OTIUIHBIX OT
¢dbyukuuonupoBanus COII WOOPPAY, a takxe B cBsi3u ¢ peanmzaiueir Oneparopom WOOPPAY
CBOMX HWMYIIECTBEHHBIX IIPaB B OTHONIEHUH OOBEKTOB, B TOM YHCJIE IyTEM MPOIAKHU
UCKITIOYUTENIbHBIX NPaB Ha TaKhe OOBEKThl U YCTAHOBJICHUS HOBBIM BJaJI€IbIEM UCKIIOYUTEIbHBIX
IIpaB Ha 00BEKTHI UHOTO PEKUMa UCIIO0JIb30BAHUS TAKUX OOBEKTOB.

4.5. COII WOOPPAY u 00BeKThl cofepKaT W/HIM MOTYT COJEpKaTh JaHHbIC, MPUHAJICKAIINE
TPETHUM JIMLIAaM U OXpaHsEMble 3aKOHOjaTenbcTBOM PecnyOnnku Kaszaxcran, B TOM uucie Kak
OOBEKTHI TpaBa HMHTEIEKTYalIbHOH COOCTBEHHOCTH. YYACTHHMK MPH3HACT M COIJIAIIAETCS, YTO
HUKAKO€ U3 MojoxeHui [IpaBui mim cooTBETCTBYIOLIETO 10IOBOPA ¢ YYaCTHUKOM HE MOXKET OBITh
MCTOJIKOBAHO KakK MPaBO TAKOT0 YYaCTHHKA Ha MCIOJIb30BaHUE JAHHBIX, TPUHAJICKAIINX TPETHUM
JUIaM, B JIMYHBIX TEJIAX, OTIMYHBIX OT meliied mpsimoro ucrnosibzoBanus COII WOOPPAY w/unm
MHBIX 00BEKTOB WIIU KaK Nepeaavy Y YaCTHUKY UCKIIOYUTENFHOTO MpaBa Ha TaKue JaHHEbIE.

4.6. Y4acTHUK HE BIPaBE OCYILECTBIATH NEHCTBUS, HAIIPABJIIEHHbIE HA BMEILIATEIBCTBO B paboTy
COI1 WOOPPAY wu/unu vHBIX O0OBEKTOB, BKIIOYAs (HO HE OrpaHUYHMBASICh) JIOOBIC ACUCTBUS C
nporpamMMmHbiM KojoM COIT WOOPPAY w/unu wHBIX OOBEKTOB, MCKaXCHHWE WM HW3MEHEHHE
BU3YaJIbHBIX OOBEKTOB, OCYIIECTBIISIEMbIE CAMOCTOATENIBHO W/HIM C IMPUBJICUYCHUEM TPEThUX JIUII,
u/unn ucnoib3oBath nporpaMmHbiil koj COII WOOPPAY u/unu uHBIX 00BEKTOB cllocOOaMuy,
IpsIMO He MpenycMOTpeHHbIMU [IpaBuinamMu W/WiM 3aKOHOJATENBCTBOM JUISI COOTBETCTBYIOIIETO
BUJA JIMIIEH3UH, B TOM YHUCIIE€ — CIIOCOOAMHU, HEJIOCTYITHBIMU B HACTOSIIMN MOMEHT, HO KOTOpbIE
MOTYT OBITh JOCTYIHBI TIO3/IHEE.

4.7. IlpaBo ucnonszoBanusi COII WOOPPAY u nHbIX 00BEKTOB MpeAOCTaBIsETCS Y YaCTHUKAM IS
WCIIOJIb30BaHUsl B paMKax 3akoHojaTenbcTBa Pecriyonuku Kazaxcran Ha mepuoj 1Mo yCMOTPEHHUIO
Omneparopa WOOPPAY, npekpararoniuiicss ¢ MOMeHTa opHIHMaIbHOTO 00bsBIeHUS OnepaTopom
WOOPPAY o mnpekpaiiieHuu TpeaoCTaBiIeHUsS HEUCKIIOUUTETbHON nuieH3un YdacTHukam. C
MOMEHTa Takoro oObsBIeHHdA, craenaHHoro Omnepatopom  WOOPPAY  mocpeactBom
MH(OPMALIMOHHO-KOMMYHUKAIIMOHHON CeTH W OnmyOJIMKOBAaHHOIO Ha calTe Www.wooppay.com,
KKl YYaCTHUK CAMOCTOSITENIBHO HECET OTBETCTBEHHOCTD 32 IpeKpallieHne ucnonb3oBanus COII
WOOPPAY u 00b€KTOB, yaJIeHHE C TPUHAAIEKAIINX TAKOMY Y YaCTHUKY HOocUTesel nHbopMauu
mo6oro u3 00bekToB u/ux pparmentoB. Oneparop WOOPPAY Bnpase B ;11000# MOMEHT OTO3BaTh
HEUCKJIIOYUTENBbHYIO JIMIEH3UIO B OTHOLIEHUH JIF000T0 U3 0OBEKTOB MOJHOCTHIO MIIM B YaCTH, B TOM
yrcne — B oTHoteHnn COII WOOPPAY w/unu mo6oro u3 e€ pparMeHTOB.

4.8. Y4acTHUK, SIBISIOIIMNCA BIJIQJENblieM TOBAapHBIX 3HAKOB, JIOTOTHIIOB, WHBIX CPEICTB
WHIUBUAYyATH3AIUH (Jajiee B COBOKYITHOCTH — CPEJICTBA WHANBUAYAIH3AIINH ), UCTIOIB3yEMbBIX IPU
pean3aiuy TaKUM Y 4YaCTHUKOM CBOUMX MpaB 1 o0si3aHHOCTel B pamkax COIl WOOPPAY, naet cBoé
coIlacue Ha MCIOJIb30BAaHUE TAKUX CPEACTB MHAMBHUIyaAIN3alMU C LENbIO JOBEIEHUS 10 CBEICHUS
MHBIX YYacTHHKOB, a TaK)X€ MOTEHUMAIbHBIX YYAaCTHUKOB, ¢akra coTpyaHuuectBa OmepaTopa
WOOPPAY c Takum Y4acTHUKOM, B TOM YHUCJE JJISl pa3MEIIeHUs CPEACTB UHIUBUAYATU3AINH Ha
Caiite Cuctembl M MPeIOCTaBICHUS paBa TaKOro pa3MeIleHUs CBOMM MapTHepam (B Mperelnax,
HEOOXOAMMBIX JJISi OKa3aHus YcCiayr), B LemsIX mpenoctaBieHuss KimeHTaM BO3MOXKHOCTH
03HAaKOMJICHUS C MPEJOCTaBIsIEeMbIMU yCIIyraMu. JJlaHHO€ coryiacue mpeocTaBiIsIeTCsHa BECh IEPUO
JENCTBUS JOrOBOpa C TaKUM YUYacTHUKOM M TPU MeECALA IOCJIE PACTOP’KEHUS TaKOro J10r0BOpa.
CoxpaHeHue JIOroTuna Y4acTHHKAa B MCTOpHMM TuiaTexed KimeHTa, Ha paHee WMHIAECKCUPOBAHHBIX
cTpanuax, B oryerax Oneparopa WOOPPAY 1 nHBIX HCTOYHHKAX, CO3JaHHBIXU/UIM OCHOBAaHHBIX
Ha JAaHHBIX, MPEIUIECTBYIOIIUX MOMEHTY pacTOpPKEHHs JIOTOBOpa C YUYaCTHUKOM, HE MOXKET
SIBJISITBCSL OCHOBAHMEM JUIsl MIpeAbsiBICHUS npeTeH3uit Onepatopy
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WOOPPAY B wactm HapymieHHUsSs UM TIpaB Y4YacTHMKa Ha OOBEKThl HWHTEIUICKTYaJIbHOU
COOCTBEHHOCTH.
5. PACYETHBIW BAHK C3I1 WOOPPAY
5.1. O6mwme ycioBust npuBiedeHus: PacueTHoro 6aHka.
5.1.1. IlpuBneuenue PacyeTHOoro ©OaHKa OCYIIECTBISETCS Ha OCHOBAaHWM JIOTOBOpa 00
ocymiectiernu psiia yenyr Onepatopom WOOPPAY Pacuernomy 6anky, PacueTHpiM 6aHKOM —
Onepatopy WOOPPAY, Pacuetnpim 6ankom u/mimu Onepatopom WOOPPAY nnbIM YuacTHHKaM
B pamkax COIl WOOPPAY. Pacuernsiit 6ank COII WOOPPAY mnpuoOperaer Bce mpaBa u
npuHUMaeT Ha ce0d o0s3aHHOCTH, MpeaycMoTpeHHble IlpaBumamu u  AelcCTBYIOLIUM
3aKkoHOoAarenbcTBOM  PecnyOnmkm  Kazaxcran, ¢ MOMEHTa  BCTYIUIEHMSI — yKa3aHHBIX
JIOTOBOPOB/COTJIAIIICHUH B CHITY.
5.1.2. Pacuernsiii O6ank mpucoenunsieTcss K llpaBunaM myTeM NpUHATHA MX B LEJIOM, €CIH IPU
noAnucaHuu goroBopos/cornamennii ¢ Omeparopom WOOPPAY He ObUIO OTACIBHO
NPEIyCMOTPEHO, YTO YCIOBHS JIOTOBOPA/COTNIALICHHUS NPEBATMPYIOT HAJA  OTIACIbHBIMHU
nonoxkeHusmu [Ipasui.
5.2. Kpurepuu yuactust Pacuetnoro 6anka B COII WOOPPAY:
5.2.1. oOmias puHaHCOBas yCTOMYHUBOCTH;
5.2.2. OCylIECTBIICHME MEp IO MPOTUBOJCHUCTBUIO JeTaqu3aliui (OTMBIBAHUIO) JOXOJIOB,
MOJTyYEeHHBIX IPECTYMHBIM MTyTeM, U (UHAHCUPOBAHUIO TEPPOPHU3MA;
5.2.3. obecnieueHre BO3MOXKHOCTH pPa0OTaTh B COOTBETCTBHM C TNPUMEHIEMOW Ha MOMEHT
npunsatus [IpaBun rexnonorueit COIl WOOPPAY;
5.2.4. panuuue HEOOXOJMMBIX JIMIIEH3UM (pa3pelleHuil) Ha OCYILECTBICHHE JESATEIIbHOCTH
PacuetHoro 6anka B COOTBETCTBUHU C TpeOOBaHUSIMU 3aKOHOIaTenbeTBa PecnyOnnku Kazaxcran;
5.2.5. obecneuenue 3amuThl HHGOpMaIuu, B ToM guciie mpu padore B COII WOOPPAY;;
5.2.6. obecnieueHre 0AaHKOBCKOM TalHBI.
5.3. IlpuocranoBka u npekpaiienue yuactust Pacuernoro 6anka B COIl WOOPPAY B03MOXHBI:
5.3.1. no nannmaruBe PacueTHoro 6aHka Ha OCHOBAHUU €TI0 MMCbMEHHOT'O 3asIBJICHUS;
5.3.2. no nnunmatuse Onepatopa WOOPPAY B ciiyuae Hapymenust PacuetHsim 6ankom IIpaBu,
OTKa3za OT NPEJOCTaBIEHUS WM NPEJOCTAaBIEHUS HEIOCTOBEPHBIX cBeleHu Oneparopy
WOOPPAY o cBoell A€SITEeNbHOCTH W/WIM WHBIX CBEJIECHUN W/WIM HEBBIIOJHEHUS KPUTEpUEB
yuactus B COII WOOPPAY;
5.3.3. 10 OCHOBaHMSIM, TPEAYCMOTPEHHBIM JOrOBOpOM/corjamenueM Mexay Onepatopom
WOOPPAY u PacueTHbiM GaHKOM.
5.4. Tlonuslit otka3z ot yyactus B COIl WOOPPAY, a Takxke BpeMeHHasi IPUOCTAaHOBKA YyYacTHs 110
uHUIMatuBe PacdeTHOro GaHka BO3MOMKHBI TOJBKO IMPH YCIOBUU OTCYTCTBHSI HEUCIOIHEHHBIX
00513aTeIbCTB.
5.5. Ins otkaza ot yuactust B COII WOOPPAY, a Takke 1711 BpeMEHHOM IPUOCTAaHOBKHU Y4acTHs
Pacuernsiit Oank 3a 30 (Tpuauarh) KaneHIapHbIX AHeW HampasiseT Omnepatopy WOOPPAY
yBeJIOMJICHHE B TUCbMEHHOH (opme.
5.6. Onepatop WOOPPAY BnpaBe npuBiekarh JIF000€ KOJIMUECTBO 0AaHKOB B KadecTBe PacueTHbIX
0aHKOB C LieNbl0 oOecriedeHus: OecriepeOOMHOCTH OKazaHusi YCIyT NMPH YCIOBUHM COOTBETCTBUSA
TEXHUYECKUX BO3MOXKHOCTEH MoTeHIuaibHOro PacueTHoro 6anka TpeOoBaHUSM 0€30MacHOCTH U
OecriepeOOHHOCTH OKa3aHUs Y CIyT.

6. CTOUMOCTD IIVIATEXKHbBIX YCJIYT (TAPU®bI), OKA3BIBAEMbIX
IJIATEXKHOW OPTAHU3AIIMEN

6.1. Pasmep ® TOpANOK HAYHCICHHWs] W B3UMaHUA KOMHCCHUM, HAYHCICHHUS W BBITUIATHI
BO3ZHArPXACHUS OTNEIbHBIM KATETOPHUSIM YYAacTHUKOB B paMkax ¢yHKIuoHupoBanuu COII
WOOPPAY onpenensercas Onepatopom WOOPPAY B Hacrosiiem pasnene, B COOTBETCTBUU C
YCIIOBUSIMU JIOTOBOPOB, 3aKIIOYAEMbIX C KaXJIbIM U3 YYaCTHUKOB, B TAKXKE B OTACJIbHBIX CIIy4asxX B
COOTBETCTBUHM ¢ TpeboBaHUsIMH PacueTHOro 6aHka v ycIoBUSMH 3aKJIIOYEHHOT'O C HUM JI0TOBODA.
6.2. B o0meM cnydae pasMmepsl KOMHCCHHA, a Takke wuHpopmamuss 00 OCOOCHHOCTSIX W
CYIIECTBYIOIIMX OTPAaHUYCHHIX TIPU COBEPIIICHUU orepaiuii myonukyrorcs Ha Calite CucteMsl 10
CCBUIKE: https://Www.wooppay.com/site/commissions, JOCTYIHOU C riiaBHOW cTpaHuubl Caiita
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Cucremsl.

6.3. B cBsA3M C BO3MOKHBIM BapbUpPOBAaHUEM OKOHYATEIbHOW BEIMYMHBI KOMUCCHI, TOUHBIN pa3Mep
KOMUCCHH TOTIOJHUTEIBHO JOBOAUTCA A0 cBeneHus Kirenra B Mectax o0CiyXKUBaHUs (QU3HUECKUX
JUL, Ha JUCIUIESIX TEPMUHAJIOB CaMOOOCIY)KMBAaHMS, C IOMOILBIO CHUCTEM JUCTAHIIMOHHOIO
0aHKOBCKOT0 OOCIYXUBaHUSl, WHBIMH CpeICTBaMU HHGOpMHpOBaHHS cO cTOpoHBI Orneparopa
WOOPPAY wu ero naptaepos 1O cosepuienus Kinenrom onepanuu.

6.4. Onepatop WOOPPAY He ynepkuBaeT KOMHUCCMM M He TpeOyeT HHBIX BBIILIAT 3a
npucoeaunenne k COII WOOPPAY Ha o01ux OCHOBaHMSIX.

6.5. Oneparop WOOPPAY u unsie yuactauku COIT WOOPPAY Bnpase B3UMaTh JONOJHUTEIbHYIO
KoMuccuio ¢ Kimenrta, mpu ycinoBuu NOBeACHHUS WH(POPMAIUU O TAaKUX KOMHUCCHUSX J0 CBEICHUS
KiuenTta 10 MOMeHTa OCyIIECTBICHHS] UM OIEpalliy, a TaK:Ke COOTBETCTBUS (DaKTa yCTaHOBJICHUS
nanHoi komuccuu [Ipasmnam MIIC nipu ocyiecTBI€HNN KapTOYHBIX ONEpaLuii.

6.6. B cinyuae B3umanus ¢ Kinuenrta komuccuii 6€3 npeBapuTEILHOTO YBEIOMIICHUS O HATUYUH U
pa3Mepe Takoil komuccuu, KnmeHt BmnpaBe HampaButh TpeboBanue Omnepatopy WOOPPAY o
BO3BpaTe KOMHUCCHH 10 TaKOW Omepalnuu, Ipyu 3ToM Opems JOKa3bIBaHHsI OTCYTCTBHSI YBEIOMIICHUS
Bo3Jiaraercs Ha KimeHra.

6.7. Onepatop WOOPPAY o00s3yeTcs cBOEBpEMEHHO BHOCUTh U3MEHEHUSI B CIIUCOK KOMHUCCUH U
MO//IEPKUBATH MEPEUCHH KOMUCCUH B BUJIE, aKTyaJIbHOM B JII0001 MOMEHT BPEMEHH.

6.8. B ciyuae, ecnu KoMHCCUS MpU NIpeNoOCTaBiIeHUM ycayr nocpeactBom Caiita Cuctemsl u
nocpeacTBoM HWHGpacTpykTypsl naptHEpoB Omneparopa WOOPPAY omimuaercs, B cCHoucke
KOMHUCCHH OTpakaroTcs 00a BUja KOMHCCHUU.

6.9. B ciyuae, ecnmu KOMHUCCUSI yKa3aHa B INPOLEHTaX OT CYMMbI OCYIIECTBISIEMOrO IUIaTeXka,
Oneparop WOOPPAY rapantupyer A0BeIeHHE UTOTOBOM CYMMbI KOMUCCHH B BAJIFOTE OIE€PAIUH 10
ceenenus Kimenra no momenta noarsepxkaenust Kinuentom onepariuu.

7. CBEJEHUSA O CUCTEME YIIPABJEHUS PUCKAMU, UCIOJIB3YEMOM
IJIATEXKHOM OPTAHU3AIIMEN
7.1. llon cucreMoil ymnpaBieHHs pPHCKaAaMM IOHMMAaeTCs KOMIUIEKC MEpONpPUATHUH M CIOCOOOB
CHIDKEHHS BEPOSITHOCTH BO3HMKHOBEHMSI HEOJIaroNpHUSATHBIX MOCIEICTBUN A OecriepeOoiiHOCTH
¢yukunonuposanust COIT WOOPPAY.
7.2. Onepatop WOOPPAY o6GecrnieunBaer HagexHocth COII WOOPPAY. ®OyHkiuu 1o OlleHKe U
ynpasnenuto puckamu B COII WOOPPAY pacnpenenstorca mexay Oneparopom WOOPPAY u
NpuBJIeYEeHHbIMU PacueTHbIMU OaHKaMH.
7.3. B mensax opraHu3anuu JeATENbHOCTH M0 ynpasieHuto puckamu Onepatop WOOPPAY
pa3pabaTrbhiBaeT M YTBEp)KIaeT BHYTPEHHHE IOKYMEHTHl B oOiactu ympasieHus puckamu COII
WOOPPAY. BHyTpeHHHE TOKYMEHTHI MOTYT JETAIM3UPOBATh IPUHLIMIIBI YIIPABICHUS PUCKaMHU, a
TaK)Xe COJIePKaTh IONOJHUTENIbHbIE MEPOIIPUATHS U CIIOCOOBI YIIPABIECHUS PUCKAMH.
7.4. Onepatop WOOPPAY mnpenocraBisier AOKyMEHT B oOiactu ympasieHus puckamu COII
WOOPPAY 1o 3anpocy yrnoJIHOMOYE€HHBIX OpPTaHOB.
7.5. Cucrema ynpaBlieHUs] pUCKAMU B YaCTHOCTH BKJIFOUAET:
7.5.1. cobmrofeHne 3aKOHOAATENIbCTBA O MMPOTHBOACUCTBHM JIETAIN3aIluU (OTMBIBAHHUIO) JI0X0JIOB,
MOJIYYEHHBIX MPECTYIHBIM IyTeM, 1 (PUHAHCHPOBAHUIO TEPPOPUZMA;
7.5.2. obecnevyenne Hamnexamero ypoBHs 3amuiieHHOCTH COIl WOOPPAY orT BHemHUX H
BHYTPEHHUX WH(POPMAIIMOHHBIX yTPO3;
7.5.3. IpUHATHE MEP MO HAJICKAIIEW MPOBEPKE COTPYAHUKOB, HUMeromux npoctyn k COII
WOOPPAY;
7.5.4. obecnieueHre XxpaHeHHUsI HH(GOpPMallMU B HEU3MEHHOM BHJIE, B KOTOPOM Takasi nHpopmanus
Obuta chopMHpOBaHA, W BO3MOXHOCTH IPENOCTABICHUS TakoW HHQOpMAIMM IO 3ampocy
YIOJHOMOYEHHBIX OPraHoB;
7.5.5. onpefieNIeHHe OPTaHU3AIMOHHONW CTPYKTYPHl YIPABICHHUS PHCKaMH, OOECTIeUMBAIOLICH
Ha/30p 32 BBIIOJHEHHEM Y4YaCTHUKaMHM TpeOOBaHUI K YNpaBJICHHIO PUCKAMHU, YCTaHOBIICHHBIX
[IpaBunamu;
7.5.6. ompeneneHne (QYHKIMOHAIBHBIX OOS3aHHOCTEH JUI, OTBETCTBEHHBIX 3a YIpaBlICHHUE
pUCKaMH, TUO0 COOTBETCTBYIOIIMX CTPYKTYPHBIX noapasaenenuit Oneparopa WOOPPAY';



7.5.7. noBenenne g0 opraHoB ynpasieHus Oneparopa WOOPPAY cootBercTBYyrOmIEH
UH(POPMALIUHU O PUCKAX;

7.5.8. onpenenenue nokasaresei 6ecriepedoitnoct pynkuuonupobanus COIl WOOPPAY;

7.5.9. onpenenenne mnopsaka oOecmedyenus OecrepeboitHocTn  (yHKIHoHMpoBanus COII
WOOPPAY;

7.5.10. onpenenenne MeToukK aHanu3a puckoB B COII WOOPPAY, Bkirouast npouiy puckoB;
7.5.11. onpenenenue nopsaka ooMeHa nHpopMaluei, HeoOX0IUMOMN JJI YIPABJICHHS PUCKAMM;
7.5.12. onpenenenue mnopsiika B3aMMOJAEWUCTBUS B CHOPHBIX, HECTAHJIAPTHBIX M UYPE3BbIYAWHBIX
CUTYalUAX, BKJIIOYas CIy4au CUCTEMHBIX COOEB;

7.5.13. onpeneneHue NOpsAKAa H3MEHEHUs OIEPALMOHHBIX M TEXHOJIOTMYECKUX CPEICTB U
[Ipoueayp;

7.5.14. omipeniesieHue  TOpPSAKA OLCHKM KadecTBa (YHKIMOHHPOBAHUS OMNEPAMOHHBIX H
TEXHOJOTMYECKHUX CPEJCTB, HHPOPMAIIMOHHBIX CUCTEM HE3aBUCHUMON OpraHu3alluei;

7.5.15. onpenenenue nopsiaka oodecriedenus 3amutel nHGopmarun B COIT WOOPPAY .

7.6. CriocoObl yrpaBJieHHs pUCKaMHU.

7.6.1. CriocoOb1 ympaBiienust puckamu onpeaensiorcss Omnepatropom WOOPPAY ¢ yuerom
ocobennocteii opranuzanuu COII WOOPPAY, monenu ynpaBieHus pucKaMu, MPoOLEayp pacyuera,
KOJIMYECTBA IIEPEBOJIOB U IUIaTEXeH, BpEMEHH OKOHYATEIbHOIO pacyeTa.

7.7. Cuctema ynpaBlieHUs! pUCKaMU IIPelyCMaTPUBAET CIEAYIOLIUE CIIOCOOBI yIPaBICHHUS PUCKAMHU:
7.7.1. aBTOMAaTU3UPOBAHHOE  YIPABICHUE  OYEPEIHOCTHIO  MCIOJIHEHHUS  PaCHOpSKEHHM
Y4acTHHUKOB,;

7.7.2. ocymectBienue pacuera B COIl WOOPPAY no xoH1a pabouero aHs;

7.7.3. npyrue cnocoObl ympaBiIeHHUS pUCKaMH, MpeaycMoTpeHHble [IpaBuiamu, B TOM YucIie:
aHaM3 W W3y4yeHue (UHAHCOBOW OTUETHOCTH, OPYTUX CBEIEHHH M JOKYMEHTOB PacueTHbIX
0aHKOB, peryisiTopa, a TaKkKe aHajdu3 M Hu3ydyeHHue HH(POpMalMM B CpPEACTBAX MacCOBOIi
UHpOpMalKK, OTCIIeKUBAHNUE U (PUKCHPOBAHUE MapaMeTpoB (DYHKIIMOHUPOBAHMUS YYaCTHUKOB B
COII WOOPPAY, cobmoenre nopsijka pacyeToB.

7.8. Onepatop WOOPPAY npuHuMaer Bce NpPelyCMOTPEHHBIE 3aKOHOJATEIbCTBOM MEpPHI IO

MIPOTUBOAECUCTBUIO JIETAJIM3AlMA U OTMBIBAHUIO JI0OXO/OB, MOJYYEHHBIX MPECTYNHBIX IyTeM, U

(UHAHCHPOBAaHUIO TEPPOPU3Ma, a TaKXkKe BIIpaBe YCTAHABIMBATH JONOJHHUTEIbHBIE MEphl U

MIPUMEHSITH JOMOJHUTENIbHbIE CAHKIIUY B OTHOIIEHWH Y YaCTHUKOB B CIIy4yasix HaJIW4us MOJO03PEHUH,

YTO OCYIIECTBIII€Mas oOmepalus MOXeT ObIThb CBsi3aHa C JlerajJu3alueil J0XO0A0B W/WIH

(bUHAHCHPOBAHUEM TEPPOPHU3MA.

7.9. Onepatop WOOPPAY B wnemsix coOmoneHus TpeOOBaHMI 3aKkOHOAATENbCcTBA B cdepe

MIPOTUBOACUCTBUS JIETAIM3alUN JI0X0/J0B M (PUHAHCHPOBAHMUIO TEPPOpU3Ma U OCYIIECTBICHUS

Ha/IIeKalleid MpoBepKU olepauuii BopaBe OJOKHpoBaTh omnepauuud M YdactHUkoB B COII

WOOPPAY Ha cpok 10 10 (aecsiti) pabounx aHei 6€3 00bICHEHUS TPUINHBL.

7.10. Oneparop WOOPPAY Bnpase otkazats B Yuactuu B COII WOOPPAY nroGomy nuity, eciu B

OTHOIICHWH TaKOIoO JIMIa UMEIOTCS JAaHHbBIE, YTO OHO CBSI3aHO W/WJIM MOJO03PEBAETCS B CBS3U C

JMIIAMHU, OCYIIECTBISIOMIMMU JACUCTBUS MO JIETaJU3allMM JOXOJOB W/WIKM (HPUHAHCHUPOBAHUIO

Teppopu3Ma, H/WIM OCYIIECTBISET W/WIM TOJ03PEBACTCSI B OCYIIECTBICHUHM JESTEIbHOCTH,

HaNpaBJICHHON Ha JIeTalu3alrio JOX00B U (puHAHCUPOBAaHUE TEPPOPU3MA.

8. OITUCAHHUE ITPOTPAMMHO-TEXHUYECKHUX CPEACTB U OBOPY1IOBAHMUSI,
HEOBXOJIUMOTI'O JJIs1 OCYHECTBJIEHUSA IJMIATEXHBIX YCJAYTD

8.1. IIporpaMMHO-TEeXHUYECKUE CPEICTBA U 00OpYAOBaHUE, UCIOIB3YEeMbIe MPU OCYIIECTBICHUU
Omneparmuii B COII WOOPPAY, obecnieunBaroT:
1) HanexxHoe XpaHeHHe WH(GOpPMAIMH, 3aIIUTYy OT HECAHKIIMOHMPOBAHHOI'O JOCTYIA, LEJIOCTHOCTD
0a3 MaHHBIX U MOJIHYK COXPAHHOCTh MH(OPMAIIMU B IEKTPOHHBIX apXWBaxX W 0azax MaHHBIX NPU
MOJIJHOM WJIM YaCTUYHOM OTKJIHOUCHUH OJJICKTPONIUTAHUA B JIIO6OC BpCMs Ha JHO60M Y4aCTKE
0o0opyI0BaHNS;
2) MHOTOYPOBHEBBIM JIOCTYyl K BXOJHBIM JaHHBIM, (YHKUUSM, OIEpalusM, OT4eTam,
peaTM30BaHHBIM B ITPOrPAMMHOM OOECTICYCHHH, MPEyCMaTPUBAIONIMM KaK MHHUMYM, JIBa YPOBHS
AOCTyIIa: aAMUHUCTPATOP U IMOJIL30BATCIIb,



3) KOHTPOJIb MTOJTHOTHI BBOJAUMBIX JAHHBIX MOJIEH 00s3aTENBHBIX K 3aITOJTHCHUIO, HEOOXOAUMBIX IS
MPOBEJICHUSI U PETUCTPAIlMU omnepanuid (Mpy BHINOTHEHUHM (QYHKIUN WU omepaiuii 6e3 MOJIHOTOo
3aro0JIHEHUS BCEX TOJIeH IporpaMma 00eCieUrBaET BbIIady COOTBETCTBYIONIETO YBEAOMIICHHUS ),

4) mnouck wuH(MOpPMANMKM 1O KPHUTEPUSIM H TapaMeTpaM, OINPEACICHHBIM Ui JTaHHOU
MH(POPMAITMOHHOMN CHCTEMBI, C COXPAaHEHHEM 3aMpoca, a TAKKE COPTHPOBKY HH(OPMAITUH T10 JIFOOBIM
napamerpam (OIpeIeICHHBIM sl JAHHON MH(POPMAIIMOHHON CHCTEMbI) U BO3MOKHOCTH ITPOCMOTpPA
nHpoOpManUu 3a MPEAbIAYIIME JOaThl, €CIM Takasd HWHGOpPMAIUs TOMJICKUT XPaHCHUIO B
MH(POPMALIMOHHON CUCTEME;

5) 06paboTKy nH(MOpPMAIUK U €€ XPaHEHHE 110 JaTe U BPEMCHH,

6) aBTOMarM3UpoBaHHOE (opMUpOBaHHE (OPM OTYETOB, NPEACTABISIEMBIX IUIATCKHBIMHU
opranu3anusaMu B HannmoHanbHbli baHk, a Takke OTYETOB O IPOBEJACHHBIX ONEPAlUX;

7) BeleHHME W aBTOMAaTH3UPOBAHHOE (OPMHUPOBAHUE >KYPHAIOB CHCTEMBl BHYTPEHHETO YyuerTa.
[TporpamMmmHoe obecriederre (GOpMUPYET KypHAT MOJHOCTHIO, a TAKXKE YaCTHYHO (HAa yKa3aHHBIH
JMara3oH JaT, ONPEeICHHYIO 1aTy);

8) BOBMOXXHOCTh PE3EPBUPOBAHMS M BOCCTAHOBIICHUS JAHHBIX, XPAHSIIUXCS B YUYETHBIX CUCTEMAX;
9) BO3MOKHOCTH BBIBOJIa BHIXO/IHBIX JOKYMEHTOB Ha 3KpaH, IPUHTEP WU B (aili;

10) BO3MOKHOCTH 0OMEHA 3JIEKTPOHHBIMH JJOKYMEHTaMU;

11) perucrpanuio U HUASHTUDUKAIIUIO TPOUCXOAAIINX B MHOOPMAIMOHHOW CHCTEME COOBITHUH C
COXpaHCHUEM CIIEAYIOMUX aTpuOyTOB: JaTa U BpeMs Hadana COOBITHs, HAUMCHOBAHHE COOBITHS,
M0JIH30BaTEe/Ib, MPOM3BOAUBIINN JEeHCTBUE, MICHTHU(PUKATOP 3alHCH, J1aTa U BPEMS OKOHYAHUS
COOBITHS, PE3YyJIBTAT BBIITOJIHEHUS COOBITHS.

8.2. KoHKpeTHbIE XapaKTePUCTUKH IPOrPaMMHO-TEXHHUECKUX CPEJICTB U 000PYIOBaHHUSI SBIISIOTCS
KOH(UICHIMATLHOW WH(POpMAIMEH, 3aKperuieHbl BHYTPSHHHMH JIOKymMeHTamu Ormeparopa
WOOPPAY u He pazMenmarorcs B OTKPBITOM JIOCTYTIE.

9. OCYIIECTBJEHUE TPAHCTPAHUYHBIX ONEPAIIAI
9.1. Onepatop WOOPPAY Bnpase mnpeanpuHUMaTh 3aBUCSIIAE OT HETO JEHCTBUS B LEIAX
npenocraBieHus Yciayr 3a mpenenamu PecnyOnuku Kaszaxctan B paMkax, yCTaHOBJIEHHBIX
HAIlMOHAJIbHBIM 3aKOHOAATEIbCTBOM.
9.2. Onepatop WOOPPAY Bnpase npusnekat MepuaHTOB, SIBISIOMIUXCS IOPUTAYECKUMHU JINIIAMH
WIM WHJIUMBHUIYAJIbHBIMUA IPEANPUHUMATENSAMH, 3apPETUCTPUPOBAHHBIMU M OCYILECTBISIOIUMHU
CBOIO JIEATEJIBHOCTh Ha TEPPUTOPHUH U B COOTBETCTBUU C 3aKOHOAATEIBCTBOM HHOCTPAHHOTO
rocyzapcTBa, IpU YCIOBUHU, YTO ydactue Ttakoro Mepuanta B COII WOOPPAY He napymaer
3akoHozAarenscTBa Pecriybnuku Kazaxcran u 3aKkoHOJaTeNnbCTBA CTpaHbl perucrpanui MepuaHTa.
9.3. B cimydae HanmuuMsl OTJIMYMI B OTPaHMUYEHUSAX, NIPUMEHSAEMBIX B paMKax OKa3aHMs YCIyr Ha
tepputopun Pecniybnuku KazaxcTaH M MHOCTPaHHOTO TOCYJIApCTBa, I€ OKa3bIBAIOTCS Y CIYTH,
MPUMEHSIOTCS] OTpaHUYEHUS, HOCSIIME O0Jiee )KECTKHM XapakTep.
9.4. 3anpemaercas ywactue B COIl WOOPPAY gun, 3aperucTpupOBaHHBIX, ITOCTOSHHO
IIPOXKUBAIOLINX, WUMEIOIIUX MECTOM OCYLIECTBICHUS NEATEIbHOCTH, UMEIOIIMX MECTO OTKPBITHS
0GaHKOBCKOT0 cUeTa CTpaHbl U3 CAHKLIMOHHBIX ccKoB PecriyOnmku Ka3zaxcraH, cTpaHbl, BHECEHHBIE
B OrPaHUYMTEIBHBIE CIIUCKM OPraHM3alMi MO0 MPOTUBOACUCTBUIO JIETAIM3AllMM W OTMBIBAaHHUIO
JI0OXOZ0B W (PMHAHCUPOBAHUIO TEpPpOpU3Ma, CTpPaHbl, OTHecCeHHbIe PecmyOnmkoi Kazaxcran x
o duropHBIM 30HAM.
9.5.B cnyuae, eciu B OTHOIIEHWW JIMIA, SIBISIOMICTOCS YYAaCTHUKOM, OYyJET BBISBICHO
MIPEJOCTaBIIEHUE HEJOCTOBEPHBIX MaHHBIX M HapylIeHHE YKa3aHHBIX TpeOOBaHMUU, TaKoe JIMIO
HezamemutenbHo Onokupyercs B COII WOOPPAY, Bce nMeroniuecs: TaHHbBIE 10 HEMY TIEpPEeIaroTCs
B YIIOJIHOMOYEHHBIE opranbl Pecryomuku Kazaxcras.

10. HOPAJOK U CPOKU OKA3ZAHUA IVIATEKHBIX YCJIYT KNIMEHTAM
TIJIATEXKHOW OPTAHU3AIIMHA. OIIEPAIIUU B CO11 WOOPPAY.
10.1. Inarexu, nepeBoibl U uHbie onepanuu B COII WOOPPAY ocymiecTBiasoTcs B 3JIEKTPOHHOM
¢dopme mo wuHMumatuBe Kimenta myrem mnepenaun Omneparopom WOOPPAY HeoOxoanmoii
nHpopmanuu PacueTHOMY OaHKY ISl OCYIIECTBIICHHS IUIaTeX a U (WJIM) TIepeBoJia JINOO MPUHATHS
JICHET TI0 JTAaHHBIM TUTaTeX,aM.



10.2. Knuent npenocrasisier Oneparopy WOOPPAY mpaBo dhopmupoBaHus 1 HapaBIICHUS TAKUX
OIIEpalMOHHBIX MopyuyeHui 1o kaHanam cBsizun Oneparopa WOOPPAY u nopyuaer PacuetHomy
0aHKy UCHOJHATh MOPYYEHHUs, HPUXOJAIIME TOCPEACTBOM HHPpacTpykTypsl Omneparopa
WOOPPAY.

10.3. O6padoTtka onepanuii Onepatopom WOOPPAY, dbopmupoBaHne onepaliMOHHBIX MTOPYUYSHUI
u ux nepenadya PacueTHoMy OaHKy IPOUCXOJAT B PEXKUME PEAIBHOTO BPEMEHHU.

10.4. VcnosnHeHue onepandoHHbIX opydeHuil KiueHnToB, B ToM yucie 3aduciieHue Bo3menienuid,
IIpU OCYUIECTBJICHUHU omepanuid B npeaenax PecnyOnuku Kazaxcran ocymiecTBisieTcss B CpOK, HE
MPEBBIIIAONTNHN 2 (IBYyX) pab0YuX JTHEH.

10.5. UcnonHenue onepaoHHbIX nopydenuit KimmeHToB, B ToM uucie 3auucieHue Bo3menenui,
IIPU OCYLIECTBICHUU TPAHCTPAHUYHBIX OMNEpalMi OCYLIECTBISETCS B CPOK, HE MPEBBIIAIOMMUN 5
(msiTH) pabounx JTHEH.

10.6. MicniosiHeHHE 00513aTEILCTB B MHOCTPAHHOW BAIOTE OCYIIECTBIISIETCS MO Kypcy PacdeTHoro
0aHKa, ICHWCTBYIOIIEMY Ha MOMEHT COBEpIICHHUs ornepanuy KIneHToM u T0BOAUMOMY J0 CBEICHUS
Knunenra 10 MOMeHTa MOATBEPKICHUS UM OCYLIECTBICHHUS ONEpaLIUu.

10.7. B cnyuae, ecnu nipu ocyuiectsiennu onepamuu y Onepatop WOOPPAY Bo3HHMKIM COMHEHHS
B ITpaBoMepHocTH e€ coBepieHust, Oneparop WOOPPAY Brpase 3a010kHpOBaTh TaKyto OINEPaLHIo,
OTIIPABUTENS /MW TOJydaTeist JACHEr Ha CPOK, HE MPEBBILAIONIMNA BpeMs, HEOOXOAUMOE IS
BBISICHEHUS 00CTOSITEIbCTB €€ COBEPIICHUS.

10.8. JlumuTel Ha omnepauMu ycTaHaBiuBaloTcd PacueTHbIM OaHKOM B COOTBETCTBUU C
3akoHojaTenbcTBOM PecnyOnuku Kaszaxcran u BHyTpeHHMMH TpeOoBaHMsAMHU PacueTHoro GaHka.
Oneparop WOOPPAY BnpaBe caMOCTOSITENIBHO KOPPEKTUPOBAaTh JUMUTHl U OIPAaHUYEHHUS B
CTOPOHY UX YXKECTOUCHHUS.

10.9. Omnepanusi cauTaeTcs MPUHATOU K MPOBEICHUIO C MOMEHTA OJIOKMPOBKH W/WIIH CIIUCAHUS JICHET
CO cyeTa/0aHKOBCKOM IUIaTEKHOM KapTOUKM/MHOTO MCTOYHHMKA IUIaTeXa OTIPABUTENS JICHET.
Omnepanus CYUUTAETCS COBEPIIEHHON ¢ MOMEHTA OTPAXKEHUS JICHET Ha cdyeTe/0aHKOBCKOM MIaTeXHOM
KapTe/MHOM CPEJCTBE IOCTYIA K J€HbI'aM IOJTy4YaTes.

10.10. Onmepatop WOOPPAY oka3biBaeT HHGMOpMAlMOHHYIO MoaAepkKy Kiuenty mnpu
OCYILIECTBJICHUHU UM IIIaTEKeH B aapec MepuaHToB.

10.11. Oneparop WOOPPAY omnpenenser cnucok MepuanTos uist KinueHTa v BpaBe OrpaHUYUBaTh
€ro MCXOJAs W3 OrPAaHWYECHHH, YCTaHABIMBAEMbIX WM JHM4YHO, PacueTHbIM OaHKOM, IO HHBIM
OCHOBAHHUSIM, KOTOpBIE — B CIIy4ae UX HAJIMYHUS — IPUBOJATCA B 001ieM fgoctyne Ha Caifte Cuctemsl.
10.12. Onnara TOBapoB, paboT, yCIyr W HHbIE ONEpalld NpPU OTCYTCTBUU TpedyeMoul s
OCYILIECTBIIEHUS ONIEPALIMUA CYyMMBI Y HICTOYHHUKA IUIaTeXka - HE IPOU3BOAATCS.

10.13. Mepuant, B TOM 4ucie TnocpeacTBoM uHppacTpykTypel Omepatopa WOOPPAY
npenocrasiseT Kimenty puckanbHbli yek, MOATBEpKAAOUINHA (HaKT OCYIIECTBICHHS ONEPALIUH.
10.14. B cnyyae HeoOXOOUMOCTH OCYIIECTBIEHUS Bo3Bpara KilMeHTy-IarenbliuKy, BO3BpaT
OCYIIECTBISIETCS HA YCIOBHUSAX M B IOpAIKE, NMpenycMoTpeHHOM [lpaBuiamu, cornameHueM c
KnuenTtoMm, aelicTByronmm 3akoHogaTenbcTBoM Pecniyonuku Kazaxcran.

10.15. B cnyuae, eciin HEOOXOIMMOCTh OTMEHBI 3aBEPIICHHOIO IUIATe)Ka H/WIM TepeBoja craia
CIIeCTBHEM c00s mporpamMMmHoro obOecrneueHuss wu/wnum omuOku Omnepatropa WOOPPAY,
HecaHKImoHupoBaHHoro gocryna k COII WOOPPAY, npousomenmero no BuHe OmnepaTtopa
WOOPPAY, BoO3Bpar naeHer OCyIIECTBISIETCS Ha CyYeTa YYacTHUKOB OIEpaluy IIyTeM
BOCCTAHOBJIEHHS TpaB YYaCTHUKOB Ha INPHHAIJIEKALIME MM JI€HbI'M, Y4YaCTBYIOLIME B JaHHOM
IIaTeke Win NepeBojie, Ha MOMEHT Hayajia OlepalyH.

10.16. B cnyuae, eciu Bo3Bpar AeHer KilneHTy sBisieTcs pe3ysbTaToM oTKa3a oJHOM u3 CTOpOH oT
WCIIOJIHEHUSI J0rOBOpa, 3aKilo4eHHOro Mexay Mepuantom u KiimenTom, BO3Bpar JeHer Mo
3aBEPUICHHOMY IUIaTEXy OCYILIECTBIISIETCS MO 3asiBKe MepuaHTa. [[ocTukeHue JOroBOPEHHOCTH 10
OCYIIECTBJICHUIO BO3BpaTa ocyliecTtBisieTcss Mepuantom u Knumentom 6e3 yvactus Omeparopa
WOOPPAY. HcnonHnenne B3auMHBIX O0s3aTEIBbCTB, MPEIIISCTBYIOIIEE MOJaue TaKOW 3asiBKH,
OCYILLIECTBIISICTCS B MOPAJKE U HA YCIOBMSX, NPEAyCMOTPEHHBIX JOTOBOPEHHOCTBIO MEXIY
Mepuantom u Kimentom. Bo3Bpar ocymecTBisiercs € y4eTOM OrpaHMUYEHUN U IIPaBHII,
npuMeHsieMbIX PacdeTHbIM 0aHKOM U OAHKOM-3MUTEHTOM IIJIATEXKHON KapThl IPH €€



UCIOJIb30BAHUU.
10.17. Komuccusa Omnepatopa WOOPPAY mnpu B3uMaHuM TakoBOW 00s3aTeIbHOMY BO3BpaTy He
MTO/IJICXKHUT, HO MOXKET OBITh Bo3BpalieHa mo ycMotpenuto Oneparopa WOOPPAY cooTBETCTBEHHO.
10.18. B ciyuae, eciiu yciiyru 10 JOCTaBKE HE BXOJAAT B CTOUMOCTb peaJIn3yeMOro ToBapa, BO3BpaT
JICHET 3a JIOCTaBKY HE OCYILIECTBISETCA, IPU YCIOBUH, YTO 00s3aTEIbCTBA JOCTABILMKA UCIIOIHEHBI
B [IOJIHOM 00bEME B HaJJIeXKAIUE CPOKH.
10.19. B cnyuae, eciu He0OOXOAMMOCTh OCYIIECTBJICHHS BO3BpaTa IIaTe)ka WM MEPEeBOJAa JEHEr
SIBUJIACh CJICZICTBHEM HECAHKIIMOHUPOBAHHOTO nocTymna K Jlmunomy kabunery Knumenra, Bo3Bpar
OCYILECTBIISICTCS B IOPSAIKE U HA YCIIOBUSX, IIPEyCMOTPEHHBIX pa3aenoM [Ipasui, perynupyommm
CUTYyallu HECAHKLIIMOHUPOBAHHOTO J0ocTyna K JInunomy kabunery Knuenra.
10.20. B cmyuae coBepumienus KimeHTOM-OTIpaBUTEIEM IE€peBOJa ONIMOKA TP 3aroJHEHUU
OnepanoHHOro IOPYUYEHHS U MOCIEIYOLIET0 IEPEBOa AEHET B 110JIb3Y Apyroro KiuenTa, Bo3Bpat
JIEHET OCYILECTBIIAETCS MO JOrOBOpeHHOCTH Mexay Kiumenramu. B ciyuae orkasa Kiumenra-
nosiyyarenst OT Bo3Bpara JeHer Kiumenty-ornpaButento, KimeHT-oTnpaBuTens He BIIpaBe
IPEIbSBIATH NPETeH3UU 1o TakuM onepauusam Onepatopy WOOPPAY, 3a uckitoueHuem ciyvaes,
KOI'/1a 10 TaKKM OIIepaIisiM UMEJI0 MECTO CBOEBPEMEHHOE YBEJOMJICHUE OHECAHKIIMOHUPOBAHHOCTHU
UX MPOBECHHUS.
10.21. KaueHT O3HaKOMJIEH M COTJIAC€H C TE€M, YTO IPU OCYIICCTBICHHH IUIATEXKEH B ajapec
MepuaHTOB, BO3BpaT JIEHET 110 KOTOPBIM He ocymiecTBisiercd B pamkax COII WOOPPAY, Knuent
CaMOCTOSITENIFHO oOOpamaercss K MepuyaHTy HampsMyl0 II0 BOIPOCY OCYIIECTBICHHS TaKOTO
Bo3Bpata. [Ipu stom Omnepatop WOOPPAY o0s3yercss okazath Kimenty wuHpOpMannoHHYIO
MOJJIEPKKY B X0J1€ pa30UpaTENbCTB IO TAKUM BOIIPOCAM.
10.22. Yuery u ¢ukcauuu nojyiexar Bce NPOU3BEICHHbIE W/UIM UHULMUPOBAHHBIE YUYaCTHUKAMU
olepaliu, BKJIouas IepeBoibl, OIUIaTa TOBAPOB, paboT, yciiyr MepuaHTOB, UHBIE OTIEpaIUH.
10.23. B mr060if MOMEHT BpeMeHH 3aperucTpupoBaHHblil KiMeHT MoXeT mosyuyuTh HHGOpMaIUio o
IPOBEIECHHBIX onepanusax. Mcropus miarexei qoctynHa B JInunoM kabunete Knuenra.
10.24. B m000if MOMEHT BpeMeHH MepyaHT UMeEeT JOCTyl K HCTOpUU orepaunuil 3a 7 (cemb)
KaJIeHJapHBIX JHel, qanHas uHdopmarus nocrynsa B Jlnunom Kabunere Mepuanra.
10.25. B m060if MOMeHT BpeMeHH PacueTHblif 0aHK UMeeT JOCTYyH K UCTOPUU ONepaluil 3a nepuos
1o 45 (copoka HATH) KaJeHAApHBIX HEW, naHHas mHpopMmauusa aoctynHa B Jlnunom KaOunere
Pacuernoro 6anka.
10.26. [l nony4denus nHpopManuu 000 BCEX COBEPLICHHBIX ONepalusX 3a Hepruo 10 5 (IATH) JIeT
OT TeKyIllero IHS, Y4YacTHMKM HampasisioT 3ampoc Omnepatopy WOOPPAY. Hudopmanus
npenocTasisercs B popMe oTueTa, hpopMupyeMoro B reueHue 10 (ecsi) KaJleHAapHbIX JHEH.
10.27. Oneparop WOOPPAY o0s3yercss xpanuTh wuHPOpMANHIO 000 BCEX OIMepanusx,
ocymectBneHHbIX B COII WOOPPAY, B Teuenue 5 (msITH) JI€T C TaThl COBEPIICHHUS.
10.28. BpemeHHO pernameHT.
10.28.1. B xaduecTBe enuHOI1 mKainbl BpeMeHHu npu pacuetax B COII WOOPPAY npusnaercs Bpems
r. Hyp-Cynran.
10.28.2. Pa6ounmu ausmu Oneparopa WOOPPAY sBRAIOTCS JHM, CUMTAIOIIMECS TaKOBBHIMH B
COOTBETCTBUHU C 3aKOHOAaTenbcTBOM Pecy6nuku Kasaxcran u nocranosnenusimu [IpaBurenscTBa
Pecny6sinku Kazaxcran Ju1s ycTaHOBICHHOM paboueil HeJienu U3 MATH THEH.
10.28.3. Oneparmonnsivu gusiMu  Oneparopa WOOPPAY  sBisAroTcs KaneHAapHble IHHU, 3a
uckmouenreM 01 sHBaps kaxnoro roga, ¢ 00:00:00 go 23:59:59.
10.28.4. IIpuem K HUCIOIHEHUIO PACTIOPSIKEHUN YYaCTHUKOB OCYILECTBISIETCA KPYIVIOCYTOYHO, B
TOM YHCJIE B BBIXOAHBIE U NIPA3JHUYHBIE THU.

11. YHACTHHUKHU COII WOOPPAY
11.1. Oneparop CIII WOOPPAY (Oneparop WOOPPAY).
11.1.1. Oneparop WOOPPAY umeer npago:
11.1.1.1. Otkazatp B mnpucoeguHenunn k COII WOOPPAY HoBomy VYwyacTHHKY 0OpU €ro
HECOOTBETCTBUU KPUTEPUSM yUACTHS.
11.1.1.2. U3mensts nepeyens yeayr COII WOOPPAY.
11.1.1.3. Opranu3zoBsiBaTh MeponpusATHs 110 npoasukeHuto yciryr COII WOOPPAY.




11.1.1.4. Ilpou3BoauTh MOAU(DUKAIIUIO MPOTPAMMHOTO OOECIIEUEHHUsI W 3ampeniaTh JOCTYN K
COI1 WOOPPAY c ucnonbp30BaHuEM yCTApPEBILIETO MPOIPAMMHOI0 00eCIIeUeHusl.

11.1.1.5. B ciy4yae oOHapy>KeHHsI HEUCIIPABHOCTEH, OIMMOOK U cO0eB B paboTe MPOrpaMMHBIX
W/WIM ammapaTHbIX CPEJICTB, 3aJeHCTBOBAaHHBIX B obOecmeyeHud ¢yHkuuoHnuposanust COII
WOOPPAY, a Takke B NpOPWIAKTHYECKUX MEIIX MW [EIAX NPEIOTBPAIICHHS
HecaHKIMoHMpoBaHHOro Jjoctyna k COII WOOPPAY — mpuocranaBiuBaTh padoTy
IIPOrPaMMHBIX U allapaTHBIX CPEICTB.

11.1.1.6. 3anpamuBaTh HACHTU(DUITUPYIOMINE JOKYMEHTHI B CIy4asx, MPSMO MPEyCMOTPEHHBIX
nanHpiMu  IlpaBunamu, 3akoHonatenscTBOM PecnyOnuku Kaszaxcran, a Takke B LeNAX
npenoctaBieHuss KiIMEHTy TOMONHUTENBHBIX YCIYT, TPEOYIOIIMX TAaKOro yIOCTOBEpEHHs; B
cinydasix Bo3HMKHOBeHUs1 y Onepatopa WOOPPAY coMHeHuI B MpaBOMEPHOCTH JEHCTBUUI
Kiuenra n nagnexamem ucnonbzoBanuu COII WOOPPAY; B uHbIX cityyasix, Korja JeHCTBUS
Knuenra 3arparuBatot untepecsl Onepatopa WOOPPAY, npyrux Y4acTHHKOB WJIM TPETHUX
JULL.

11.1.1.7. OTka3ate B mpoBeneHuu onepanui KiueHTy B cilydasX MONBITKA OCYIIECTBIEHUS
olepaly Ha CyMMY, NPEBBILIAIONIYI0 OCTAaTOK JICHEr Ha cueTe MCTOYHMKA Iuiarexa Knuenra;
IONBITKA  OCYHIECTBJICHUs ONEpalMd Ha CyMMY, DPEBBILIAIONIYIO  YCTaHOBJIEHHBIN
3akoHoaTenbcTBOM PecnyOmuku Kazaxcran, Pacuernsiv 6ankom uinn Onepatopom WOOPPAY
JUMUT Ui ocyuiecTBieHus pa3oBbix onepauuiit B COII WOOPPAY; Bo3HUKHOBEHUS Y
Oneparopa  WOOPPAY HeoO0X0AMMOCTH NpPEIBApUTEIBbHO IPOBECTH  ABTOpPU3ALUIO,
JIONOJTHUTENbHYI0 HJIeHTU(UKaLMIO faHHOro KineHTa; HeBO3MOXKHOCTH HOJIEPKaHUs CBSA3H C
ceppucaMu 10 He3aBucaumMm oT Oneparopa WOOPPAY npuunnHaMm; OTpULATENBHOTO
pe3yabTata npoxoxaeHus Kinuenrom mpouenypsl AyTeHTH(UKALMU; B MHBIX CIy4asX, Korjaa
COBEpIIECHUE orepalnu MoxeT npuHect yobiTku Oneparopy WOOPPAY, npyrum YuactHukam
WJIN TPETHUM JIULAM.

11.1.1.8. IIpuHumMaThs Mepbl BO3AEHCTBUS K Y4YacTHUKaM (BIUIOTH /10 MPEKpalleHUs y4acTHs B
COII WOOPPAY) B ciydae BbISBICHHMS BO3MOXXHBIX HapyimieHuid umu [lpaBui, yciosuii
COOTBETCTBYIOILUX JI0TOBOPOB.

11.1.1.9. OTka3zatps B mpoBeJeHUH omepanuu MepyaHTy w/win B ajgpec MepuaHTa B clydasx
HEBO3MOXXHOCTH YCTaHOBUTH CBS3b C CCTeMOW MepuaHTa; MpoJoJDKUTENIbHBIX cO0eB B paboTe
OowinHra Mepyanra; Halnuuus Kajno0 Ha CHCTEMaTH4YeCKOe HEUCIOJIHEeHHEe MepuaHTOM CBOMX
00s13aTeNbCTB (C AanbHEWIINMM OJ0KMpOBaHUEM MepuaHTa); HEBO3MOXKHOCTH YCTaHOBUTH CBA3b
c cucremoi PacdyerHoro 0OaHka; MOJO3pEHUS HA HEABTOPU30BaHHBIA JocTyn K JluuHomy
Kabunery MepuaHTa (40 yCTaHOBIEHHMS CBA3M ¢ MepyaHTOM); B MHBIX ClydasxX, Korjaa
COBEpIIEHHE omnepalnuu MokeT HaHecTH yObITkH Onepatopy WOOPPAY, unbiM YuacTHHKaM,
TPETHUM JIULAM.

11.1.1.10. Otka3arp B mpoBefeHUU omepanuu PacuetHomy OaHky w/unu B aapec PacuetHoro
0aHKa B ciIy4asXx HEBO3MOXXHOCTH YCTAaHOBHTh CBs3b C cHucTeMod PacuerHoro OaHka,
OIIMOOYHOTO W/WIM HEMOJHOIO 3aloJHEeHUs (OpPMBI ONEpallMOHHOTO MOpY4YeHUs; B cCilydae
MIPU3HAHUS OMNEpPaAlK MO03PUTENIbHON; MpUOCTaHOBIeHUs yuyacTus PacuetHoro Oanka B COII
WOOPPAY mno ocHoOBaHUsAM, NpeIyCMOTPEHHBIM Hacrosuumu [IpaBwiamu M yCIIOBHSIMH
COOTBETCTBYIOILETO JOIOBOPA; B MHBIX CIy4asiX, KOI/la COBEPIICHHUE ONEPALIMN MOYKET IPUHECTH
yobiTkH Oneparopy WOOPPAY, npyrum YuacTHUKaM, TPETbUM JIHIIAM.

11.1.1.11. Ilpumenars k PacuerHomy OaHKy Mepbl BO3ICHCTBUS B Cllyyae BBISBICHUA
BO3MOXXHBIX HapyleHuil umu [IpaBui B yacTu NpUHSTHIX Ha ce0s 00s13aTENbCTB.

11.1.1.12. [Tonydyatp ¥  (UKCHUPOBATh, COXPAHAThb, 3alUINATh  WIACHTH(PHUKAIMOHHYIO
nH(popMaLNio YYaCTHUKOB.

11.1.1.13. Oka3bIiBaTh YUaCTHUKAM JOMOJHUTEIbHBIC YCIYTH, HUHPOPMALIUS U JTOTIOTHUTEIIBHBIC
COTJIALLICHHS Ha OCYIIECTBICHHE KOTOPBIX NOCTYNHBI Ha Caiite CUCTEMBI.

11.1.1.14. OrpannumBaTh CIUCOK JOCTYHHBIX YCIYT, TOBapoB, paloOT, MperoCTaBIsIeMbIX
MepuanTtamu, IO OCHOBaHWHU 3akoHOAaTenbcTBa PecyOnuku Kazaxcran, [1paBun, BHyTpeHHHX
pernamenToB Oneparopa WOOPPAY u/unu Pacuetnoro 6anka.

11.1.1.15. OcymiecTBasTe cOop, XpaHeHHe, oOpabOTKy JIOOBIM CHOCOOOM H, B CIydasx
HE00X0IMMOCTH, NIepeiady TPETHHM JIMIAM JAaHHBIX O KOH(UTYpaLluu U MHBIX XapaKTePHUCTUKAX



MPOrPAMMHO-AIIAPATHBIX CPEJCTB, MCIOJNB3YEeMbIX YuacTHUKamMu s goctyna k COII
WOOPPAY, a Take UHBIX JaHHBIX, aBTOMaTudecku nepenasaemelx Oneparopy WOOPPAY B
Ipolecce ee UCIOIb30BAHNUS, HE pa3Iilalias NepCOHAIbHBIX JAaHHBIX YUYaCTHHUKA.

11.1.1.16. OcymecTBisiTh cOOp, XpaHeHHe u 00paOOTKY MEpPCOHATBHBIX JAHHBIX, BBOIAMMBIX
Knuenramu BO BpeMmsi OCYILIECTBIEHMs OINEpaluid, Meperady STUX AAaHHBIX MepuaHTaM B
cllydasx, €CJIM Takas Iepejadya HeoOXoauMa JUls MCIIOIHEHHs JI0TOBOpa ¢ HUMH, a TaKXe BCE
MHBIE OIIEpallH C IEPCOHANBHBIMU JaHHBIMU KIMeHTOB.

11.1.1.17. OcymecTBisATh cOOp, XpaHEeHHE U 00pabOTKy HH(POPMALUMU O TMPOU3BEICHHBIX
MOKYIIKaX, OIIAUeHHBIX yciayrax M paloTax [Uld OCYILECTBJIEHHUS LEJIEBOM peKiIaMbl U B
CTaTUCTHUYECKUX MemsaX. llepenaBaTh CTaTUCTHYECKYI0 WH(GOpPMAIMIO TPETHUM JIHIAM, HE
packpbIBas IEPCOHATIBbHBIX JaHHBIX KiiMeHTOB.

11.1.1.18. Mcnonp30BaTh KOHTAaKTHYI WH(POpPMAIMIO, MpeAocTaBieHHy0 Kimentom, ms
yBenomiieHus: Kimmenra o cooprrrsix COII WOOPPAY u st cBsizu ¢ KimueHToMm, B TOM 4ucIie ¢
LEJBIO TIPEIOCTABICHUS MH(POPMALIMOHHBIX MTUCEM /MU WHBIX CBEICHUI HHUIIMATOPY CO3IaHuUs
oIepaLuy.

11.1.1.19. CamocrostensHo onpenensts yciaosus padotsl COII WOOPPAY.

11.1.1.20. B cnyuae Hapymenuss MepuanToMm yciioBuil HacTosimux [IpaBui 1 cOOTBETCTBYIOLIETO
norosopa, Oneparop WOOPPAY umeer npaBo 1o cBOEMY YCMOTPEHHUIO: IPUOCTAaHOBUTH IPUEM
atexxel B mojb3y MepuaHTa, oTKa3aTh B npueme OnepalioHHOrO MOpPYYEeHMs, NPUHUMATh
MHBIE MEPBI U IPUMEHSTh UHbIE OTPaHUYEHUS C 00s13aTeIbHBIM HH(OpMUpOBaHueM MepuaHTa B
TedyeHue 36 (TpUALATH LLIECTH) YaCOB C MOMEHTA BBE/ICHUS B IEHCTBHE TAaKUX MeD.

11.1.1.21. B cnyuae oOnHapyxenus Omneparopom WOOPPAY ¢dakToB ocymiecTBieHus
MepuanToM ormnepanuii, TpOTHBOpEYalluX JACHCTBYIOLIEMY 3aKOHOAATENbCTBY PecmyOmuku
Kazaxcran, rpy06o Hapymaromux [lpaBuna w/wnm yCIOBHsS 3aKIIOYEHHOTO JIOTOBODA,
3abnokupoBath Mepuanrta B COII WOOPPAY.

11.1.1.22. B cnyyae Hamuuust >xano® oT KIMEeHTOB Ha CHCTEMaTHYECKOE HEHUCIIOJHEHUE
MepuaHTOM CBOMX 0053aTENBCTB 0 I'pa)JAaHCKO-MpaBoBbIM caenkam, Onepatop WOOPPAY
MMEEeT MpaBO NPHOCTAHOBUTH JeATenbHOCTh Mepuanta B COII WOOPPAY 1o BeisICHEHUS
00CTOSITENTLCTB TAKOTO HEHCITOJIHEHUSI.

11.1.1.23. B ciiydae HEBO3MOKHOCTH YCTaHOBHTD CBs3b C ccTeMoil MepuaHTa, cOoeB B pabore
OWIMHIa ¥ MHBIX OOCTOSATENBbCTB, MPENSTCTBYIOMIUX OCYIIECTBICHHUIO ONEpanuil B IOJb3Y
MepuaHTa ¥ UCIIOJTHEHUIO UM CBOMX 00s13aTenbeTB nepea KimeHTom, mprocTaHaBiIuBaTh IpueM
miarexxeil B mosib3y MepuaHTa A0 yCTpaHEHHMsS JAHHBIX OOCTOSITENBbCTB C 00s3aTelbHBIM
yBEJIOMJICHMEM KOHTAKTHOTO JMila MepuaHTa O JaHHBIX 00CTOSITEIbCTBAX B T€UEHUE 24 4acoB C
MOMEHTA BbISIBJICHUS YKa3aHHBIX OOCTOSATEIbCTB.

11.1.1.24. B cimydae npu3HaHMs ONEPALUU MOJO3PUTEIBLHOM, NPUOCTAHOBUTH OCYLIECTBICHUE
omepanuii, B TOM YHCIIE IUIATeKEeW B NOJab3y MepuantoB, KiameHTOM 10 yCTaHOBIIEHMS
00CTOSITENBCTB TAaKOM onepanuu u/win tnyHoctu Kimenra.

11.1.1.25. C paspemenusi Mepuanta nmyonmkoBath Ha Caitte Cuctemsl u B JInunbix Kabunerax
KnuentoB B pekinamMHbIX Iensx uHbopMmauuio o MepuaHTe, HE  SBISIONIYIOCS
KOH(UIEHIHATEHOM.

11.1.1.26. 3anpamuBats y MepuanToB 1 PacueTHOro 6aHka oT4eT 0 MPOU3BEACHHBIX OMEpPaIUIX
B LIEJISIX OCYIIECTBIICHUS CBEPKH.

11.1.1.27. B ciay4yae Hamuuus >Xaio0 OT YYaCTHUKOB Ha CHUCTEMAaTHUECKOE HEHCIIOJHEHHE
Pacuetnbim 6ankoM cBomx o0s3aTenbeTB, Onepatop WOOPPAY umeeT mpaBo MOTHOCTHIO WUITH
YaCTUYHO MPUOCTAHOBUTH JIEATENbHOCTh PacueTHoro 6anka B COII WOOPPAY 1o BbisiIcHEHUS
00CTOSITENTLCTB TAKOTO HEHUCITOJIHEHUSI.

11.1.1.28. Mcnonp30BaTh KOHTaKTHYIO WH(OpPMAILWIO, MPEAOCTABICHHYIO YYaCTHUKAMH, IS
yBenomiieHUsT Y4acTHUKOB 0 coObITHAX COIl WOOPPAY wu 1151 CBsI3HM ¢ YYaCTHUKAMH.
11.1.1.29. YaepxxuBaTb KOMHCCUIO 3a OTHCJIBbHBIE BUJBl OINEpALMi, OCYIIECTBIAEMBIX
VY4YacTHMKaMM, B COOTBETCTBUM C YCIOBHSAMHM JIOTOBOPOB, a TakkKe IIpU YCIOBUHU
3a0JIarOBPEMEHHOI0 JI0BEICHUS HH(OPMAIMK O TAKUX KOMHUCCHUAX JIO0 CBEJCHHS YUaCTHUKOB U
MIOJIyYEHHs COTJIACHsl Ha TaKOoe yIep KaHusl.



11.1.1.30. Mcnonb30BaTh CpeacTBa MHAMBUAYAIU3ALUH YYACTHUKOB B MOPSIKE U HA YCIOBUSIX
IIpaBui.
11.1.2. Oneparop WOOPPAY o6s3aH:
11.1.2.1. Onpenensts [IpaBuia, opraHu30BBIBaTh M OCYIIECTBIATH HAA30DP 33 UX COOJIIOJCHUEM
VYyactaukamu COII WOOPPAY.
11.1.2.2. Cobmonats npasuia MIIC u BHyTpeHHHE periiaMeHTsl PacueTHOro O0aHka, CBSI3aHHBIC
C OKa3aHHeM Y CIyT.
11.1.2.3. O6ecnieunBath KpyriocyTounyto decrepeboiinyio padoty COII WOOPPAY.
11.1.2.4. OcyuiecTBaaTh npuBiIcYeHUEe MepUaHTOB U OCYIIECTBIIATH BEJICHUE PEECTpa.
11.1.2.5. Ocy1iecTBasATh yJIepKaHUE KOMUCCHI M BBIIJIATY BO3HArpaXkJA€HUU B COOTBETCTBUM C
YCIIOBUSIMU JIOTOBOPOB € YYaCTHUKAMHU.
11.1.2.6. Oprann3oBaTh CUCTEMY YIPABJICHUS PUCKAMH, OCYIIECTBIISATh OLICHKY M yIIpaBJICHHE
puckamu B COIT WOOPPAY.
11.1.2.7. O6ecrieunTh KPYTIOCYTOUHBINH MpHUEM OOpalieHHil YYacCTHHKOB U OOpabOTKy TaKHX
oOpanieHnii exxeTHeBHO B yackl paboTel Cyx0b1 [Tonnepxku [lonb3oBaTeneii.
11.1.2.8. O6ecrieuntpr mnpueM U 00pabOTKy oOpamieHuid YYacTHHKOB IO  BOIpPOCaM
oecriepeboitnoii padoter COIT WOOPPAY.
11.1.2.9. llonnepxusats nHdopmanuto, kacawiyocs ynkunonuposanus COII WOOPPAY u
noctynHyo Ha Caiite Cucrembl, B aKTyaJbHOM COCTOSHUM W OOECII€YMBATh BO3MOKHOCTH
JOCTyTa K Hel CO CTOPOHBI Y HaCTHUKOB.
11.1.2.10. ObecneunTh BO3MOKHOCTh JOCYZAEOHOTO pACCMOTPEHMSI CIIOPOB € Y UaCTHUKAMHU.
11.1.2.11. l'apaaTHpOBaTH COOIIOICHNE KOMMEPUYECKONW M MHOM OXpaHseMOi 3aKOHOM TallHbI IPU
MMOCTPOEHUH OTHOLIEHU C Y4YaCTHUKAMU.
11.1.2.12. OGecneunBath 3aIUTY HH(GOPMALIUU NIPU OCYIIECTBICHUH OTepaluii, B COOTBETCTBUU
¢ TpeOOBaHUSAMH, YUYUTHIBAIOIIMMH MOJIOKEHUS 3aKoHoAaTenbcTBa Pecniyonuku KazaxcraH.
11.1.2.13. B cinyuae mnpuocraHoBieHus paborst COII WOOPPAY B pamkax mJIaHOBBIX
npouIaKTUYECKUX padoT, 3a 3 (Tpu) KaJleHJAPHBIX JTHEH YBEIOMUTh Y YaCTHUKOB O BPEMEHHU U
JUTUTENILHOCTH NMPOBOAUMBIX paboT.
11.1.2.14. Hanpasnsats Kirenty yBenomiieHHs 0 IPOU3BEIEHHBIX UM ONEepalusaX Ha yKa3aHHbII
KimeHnToM a51eKTpoHHBIN ajpec.
11.1.2.15. O0Gecneunths KOHPUACHINATBLHOCT U COXPAHHOCTh MPEAOCTABISIEMON Y YaCTHUKAMU
uHpoOpMalnH, He JIONYyCKaTh €€ pasrialleHus WK Nepeadd TPEeThUM JIMLAM 3a UCKIIYEHUEM
clly4aeB, NepeuncieHHbIX B Hactosmux IIpaBunax, nmorosope ¢ Omnepatopom WOOPPAY, a
TaKXe CIy4yaeB MoJydeHUs] o(UIIMaTIbHOTO 3arpoca OT OAHKOB, CyAeOHBIX OPraHOB WMJIM MHBIX
YIOJHOMOYEHHBIX FOCYAAPCTBEHHBIX OPTaHOB.
11.1.2.16. OcymecTBisaTh 0n0KHpOBKY KimeHTa mpu HaauMuyuM OCHOBaHMM, JENAIOUIMX TaKylO
OJIOKHPOBKY 00sI3aTEIIHHOM.
11.1.2.17. OnpenensiTh ¥ BHOCUTh H3MEHEHUS B TEXHUYECKHE YCJIOBHUS MOAKIIOYEHUS U
¢bynknuonuposanust COII WOOPPAY.
11.1.2.18. BpeMeHHO IIprocTaHaBIMBaTh COBEpPLIEHHE onepanuii KnueHToM 10 npenocTaBieHus
MM COOTBETCTBYIOIIUX pa3bsicHeHH 10 3ampocy Oneparopa WOOPPAY (PacuetHoro 6anka) B
CIIyqasx:
11.1.2.18.1. nanuyus xanod ot apyrux KnuenToB mim TpeTbux nuil Ha neWctBus Kinenra,
HapylLIaroIIue UX MpaBa v 3aKOHHbIE HHTEPECHI;
11.1.2.18.2. genamiexaniero ucnoas3oBannus COII WOOPPAY Kmnnenrtowm;
11.1.2.18.3. coBepmiennss ~ KnueHtom  AelcTBHMM, HapylWalONIMX  3aKOHOJATEILCTBO
Pecny6nmuku Kazaxcran;
11.1.2.18.4. BO3HUKHOBEHHUs] ~ HEOOXOJUMOCTH  JOMOJHUTENBHO  HMJEHTU(UIMPOBATH
Knnenra;
11.1.2.18.5. BeisiBnenuss OmnepatopoM WOOPPAY mnomnbiTku BHECEHHs (WM BHECEHHS)
mo0bIX u3MeHeHuit B nporpammuoe obecniedeHue COII WOOPPAY co croponsr Knnenra;
11.1.2.18.6. napymienuss Kimentom wuHbIX ycnoBuil IlpaBunm wmimm noroBopa o
npucoenuuennu k COIT WOOPPAY.




11.1.2.19. OcyiiecTBUTh pErucTpanyio Y4YacTHUKA B YCTAHOBJICHHOM JIOTOBOPOM MOPSIIKE U
MPEeAOCTaBUTh YUYACTHUKY JOCTYIl K yciyram, okaseiBaeMbiM Omneparopom WOOPPAY, B
COOTBETCTBYIOIIEM O0BEME C y4eTOM HalM4yHusl OrpaHHuYeHuil, ompenenseMbix OnepaTopom
WOOPPAY, B ciaydasx coOnroeHus] YYaCTHUKOM yCTaHOBJICHHOHN MPOIETyphl PETUCTPALIIH
TpeboBaHui HacTosmux [IpaBui.
11.1.2.20. CBoeBpeMeHHO MHPOPMUPOBATH YYACTHUKOB 00 M3MEHEHUHM TEXHUYECKHUX yCIOBUI
¢dbyukuuonupoanus COII WOOPPAY.
11.1.2.21. OGecnieunBath pabOTy CIOyXKObl TEXHUYECKOH M HHOOPMAIIMOHHON TMOAIEPKKU
Y4aCTHUKOB.
11.1.2.22. IIpenocTaBisaTh Y4acTHUKAM MOCTOSTHHBIH TOCTYII K ICTOPUHU IPOBOIUMBIX MU W/UITH
B UX MOJIb3Y ONEPALUN, B COOTBETCTBUH C OTPAaHUYCHUAMHU, TPelycCMOTpeHHbIMU [IpaBunamu.
11.1.2.23. Execyrouno hopMupoBath oT4eT 000 BCEX MPOU3BEIECHHBIX MepuaHTaMu omeparuit
u/unu omepauuid B monb3ly MepuantoB 3a otuetHble cyTku (¢ 00:00:00 mo 23:59:59),
MPEJOCTaBIATh A0CTYN K oTdeTy B Jlmunom Kabunere MepuantoB He nosnHee 03:00 wacos
CYTOK, CJIEIyIOIINX 32 OTYETHBIMH CyTKaMHu. Vcronb30BaTh UHbIE CIOCOOBI HTHPOPMUPOBAHUS B
COOTBETCTBHUH C YCIIOBUSIMHU COOTBETCTBYIOIIKX JIOTOBOPOB.
11.1.2.24. OGecneunTh TEXHOJOTUYECKYIO BO3MOXKHOCTh IipeAocTaBieHuss Mepuantom Kinnenrty
(UCKAIBHOTO YeKa Ha KaKIYI0 OCYIIECTBICHHYIO OTIEPAIIHIO.
11.1.2.25. OcymectBisaTh no TpedoBanuio KimeHra oriary yka3aHHbIX TOBapoOB, paboT U yCIyT,
NpUHUMATh B 00pa0OTKY ONepalioHHBIE TMOPYYEHUS Ha OCYIIECTBICHHE IMEPEBOJIOB JICHET,
BKJIIOYAsl 3aMpOChl HA OCYIIECTBIEHUE MPHU 3TOM KOHBEPTALlMW BATIOTHI MO Kypcy PacueTHoro
0aHKa, TOBOJIUMOMY 10 cBeneHus KitmeHTa 10 MOMEeHTa OCYIIECTBICHHS OTIEPAIIHH.
11.1.2.26. IIpenoctaBnsats Knuenty uHdpopmaiuio 06 OCyIIecTBICHHBIX ONEPALUiX B MOPSIKE,
ycTaHOBJIEHHOM JnoroBopom wmexay Kmmentom u Omneparopom WOOPPAY, a Ttaxke B
COOTBETCTBUH € HacTosimuMu [IpaBuiamu.
11.1.2.27. B cnyuae oOHapykeHHUs1 HecaHKImOHHUpoBaHHOro mpoctyna k COII WOOPPAY,
IIPUOCTAHOBUTH OIEpAllMM 10 JIMKBUAALMHA YIpO3bl BMEIIATEIbCTBA TPETBUX JIMIL B IPOLECC
NepeMeIeH s IeHer U 00paboTKU onepanuil.
11.1.2.28. B ciyuae oOHapyxeHUs: cO0€B, HEUCIIPABHOCTEH, OoMMOOK B paboTe MPOrpaMMHBIX
W/WAM  anmapaTHbIX CPEJACTB, HE3aMEUINTENbHO MPEINPHUHITh HEOOXOAWMbIE MEphl IS
JMKBUAALUY POOIIEMBI.
11.1.2.29. B cnyuae oOHapykeHHs1 HecaHKImOHHUpoBaHHOro npoctyna k COII WOOPPAY,
IIPUOCTAHOBUTH OIEpalMK A0 JIMKBUIALUU YIPO3bl BMEIIATEIbCTBA TPETHUX JIUL] B ONIEpALlUH B
COI1 WOOPPAY.
11.1.2.30. Co6mronats TpedoBanus [Ipasun MIIC u crannapta PCI DSS MIIC no obGecrieuenuto
COXPAaHHOCTH MH(POpPMAIUU O IUIATEKHBIX OaHKOBCKUX KapToukax KineHToB. XpaHUTh JaHHbBIE
O TUIaTeXHBIX OAHKOBCKMX KapToukax KIHMEeHTOB B MUHUMaJIbHO HEOOXOIUMOM OOBEME.
Pazpa®oTare MONMUTUKH, MPOLEAYPbl W TPOLECCHl XPAaHEHUS M YHUUTOXKEHUS JaHHBIX,
COOTBETCTBYIOIIIE MHMHUMAJIBHBIM TPEeOOBAHUSAM K XpAaHEHHMIO JAHHBIX Jiep)KaTeiei KaprT,
OTPaHUYUTh KOJIMYECTBO JAHHBIX M CPOKM HUX XpaHEHUS B o0beMe, HEOOXOAWMOM s
BBITIOJTHEHUS TpEOOBaHUM OM3HECA, 3aKOHOAATEIbCTBA U MHBIX PETYJIUPYIOMIUX TPeOOBaHUH.
11.1.2.31. Ilpu npucoenuaennu Mepuanta k COIl WOOPPAY, sBastomerocss pe3suacHTOM
Pecny6nukn Kazaxcran M oCyIIECTBIISIONIMM CBOIO JAEATEIBHOCTh Ha TeppuTopuu Pecryomuku
Kazaxcran, Onepatop WOOPPAY 006s13an yOeauThCs, 4TO 1€ATeIbHOCT, MepUyaHTa MOJTHOCTHIO
cootBeTcTBYeT crangapraM PCI DSS u PA DSS, B ciiydae, eciiu yka3aHHbBIE CTaHAAPThI COITIACHO
[IpaBmiam MIIC sBusitoTcss  00s13aTeNbHBIMU  JUIsl  COOMIOJEHUS HX MepuaHTOM MIpH
OCYIIECTBIEHUH CBOEH AEATEIbHOCTH.

11.2. PacueTHblii 0aHK

11.2.1. PacueTHbIii GaHK MMEET IPABO:

11.2.1.1. YcranaBnuBaTh CaMOCTOSITETTLHO OTIEpAIlMOHHOE (pabouee) Bpems, B TeUeHHUE KOTOPOTO
B TOJIOBHOM oduce, hpunranax u oTAeneHusX PacueTHoro 0aHka oOCTy>KMBAIOTCS Y YaCTHUKH.
VY CTaHOBUTH pa3IMYHOE ONEPALMOHHOE BPEMS U1l Pa3HBIX KATETOPUN OIEpaLvil.
11.2.1.2. Ocy1iecTBasATh MEPONPUATHS, HAITPABICHHBIE HA IPOJIBUKEHNUE CBOMX YCIIYT B paMKax




COII WOOPPAY.
11.2.1.3. ITomyuats ot Onepatopa WOOPPAY exxecyTounbie oT4eThl 000 Bcex He mo3anee 03:00
CYTOK, CIEAYIOIINX 3a OTYETHBIMHU CYyTKaMH.
11.2.1.4. B mro60ii MOMEHT BpeMeHH B JInuHOM KaOMHETE UMETh JOCTYII K OTYETaM 3a IIEPHO/T 10
45 (copoka naTH) KaJeHJapHbIX JHEH OT MOMEHTA 3aIpoca.
11.2.1.5. Pa3pabaTbiBaTh JOTOJHUTEIbHBIE OAaHKOBCKHE IMPOAYKTHI N1 YUYaCTHUKOB, B TOM
YHUCJIe pealiu30BBIBaTh MapTHepckue mpoekThl ¢ Onepatopom WOOPPAY mno BHenpeHuto u
MOMYJISIPU3AIMH TAKUX MPOTYKTOB.
11.2.1.6. B obmieM mopsiike yiep>KuBaTh KOMUCCHIO 32 HCIIOIh30BAaHUE OAHKOBCKOTO CUETAN/UITU
TEKyUIUH CYET YUYaCTHUKOB.
11.2.1.7. OnpenensiTh MOPSAOK M YCIOBUS OTKPBITHS M PEKUM HCIOJIH30BaHUS OAHKOBCKHX
CYETOB YYaCTHUKOB, UCIIOJIB3YEMBIX JUIsl pacueToB no onepanusim B COII WOOPPAY.

11.2.2. PacueTHblii 6aHK 00s13aH:

11.2.2.1. CamocTOATENBHO OOECTIEUUTh TEXHUYECKYI0 U TEXHOJOTMYECKYIO BO3MOKHOCTh
ceoero yvactus B CDOII WOOPPAY B coorBerctBuum ¢ TpeboBanusmu IlpaBun u
COOTBETCTBYIOILIETO JOIOBOPA.
11.2.2.2. IlpenocraButrs Onepatopy WOOPPAY nOKyMEHTBI B COOTBETCTBHU C YCIOBHUSIMHU
noroBopa, 3akiatoueHHoro ¢ Oneparopom WOOPPAY.
11.2.2.3. IIpenocrapnsate OnepaTopy nocToBepHylo uHbopMaiuio npu peructpauuu B COII
WOOPPAY u ocymiecTBieHUH JesATEILHOCTH B KadecTBe PacueTHoro 0aHka.
11.2.2.4. CBOeBpeMEHHO U B MOJHOM 00BbEME UCTIOIHATH CBOM JCHEKHBIE 0053aTeNbCTBa TEpe]]
OpYTUMU Y YacTHUKAMH.
11.2.2.5. 'apanTupoBath co0JII0ICHIE OAHKOBCKOM M MHON OXpaHsIeMOW 3aKOHOM TaiHBI.
11.2.2.6. O6ecnieunBaTh 3alIUTy WHGOpPMAMKM HPU OCYIIECTBICHHM MEPEBOJOB JIEHEXKHBIX
CPEICTB, B TOM YHCJIE€ B COOTBETCTBUH C TPEOOBaHUSIMH, YCTAHOBJIEHHBIMH 3aKOHO/1aTEIbCTBOM
Pecny6siuku KazaxcraH.
11.2.2.7. ObecnieunBath 3amMTy UWHDOpPMAIIMK O CpEACTBAX W METoJax o0ecrnedyeHus
MH(POPMAIIMOHHON 0e30MacHOCTH, TNEepPCOHANbHBIX JaHHBIX M 00 WHOM HH(pOpMaIMH,
nojjexalel o0s3aTenbHON 3allUTe B COOTBETCTBUU C 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran.
11.2.2.8. B ciiydyae nmprocTaHOBIIeHUs pabOThl CUCTeMBbI PacdeTHOro 6aHka B paMKax TUIAHOBBIX
npodunaktuyeckux paodor, yBemomuth Oneparopa WOOPPAY o BpemeHU U IIUTEIBLHOCTH
MIPOBOJIUMBIX paboT He Mo3/Hee, yeM 3a 5 (MsATh) KaJIeHJAapHbIX JHEH 10 UX HaJaja.
11.2.2.9. CamocTosiTenbHO 0OecreynBaTh 0€30MACHOCTh CBOUX ayTEHTHU(UKAIMOHHBIX JaHHBIX
U OTPaHUYMUBATh JIOCTYIl C HCIOJB30BAHUEM TAKUX IAHHBIX JMIIAM, HE YIOJHOMOYEHHBIM Ha
ocymectBieHue aestenbHoctd B COIl WOOPPAY ot umenu Pacuyernoro 6anka.
11.2.2.10. OcymectBnsate uneHTuukanuo KiueHTOB B mOpsike, MPeayCMOTPEHHOM
BHYTPEHHUMHU periaMeHTaMu PacueTHoro OaHka.
11.2.2.11. McionHATh ONEpalMOHHBIE TIOPYYEHHUS IIyTEM IIE€PEUUCIICHUs, CIHCAaHUsA WIN
3aUUCIIEHUS JEHEeKHBIX CPEICTB Ha OAHKOBCKHME CYETa, IUIaTeXHbIE KapThl, MHbIE MCTOYHUKH
miarexxa KnmeHToB B Apyrux 0OaHKax, B CiIydYasX, YCTaHOBIEHHbIX [IpaBunamu u
3akoHoAarenscTBOM Pecrybnuku Kasaxcran.
11.2.2.12. IIpu HeoO0X0AMMOCTH, KOIJa TOro TpedyeT XapakTep coBepiiaemoil Kimentom
orepaiy, OCYIIECTBUTh KOHBEPTALMIO BaJIOThl M3 HAI[MOHAJIBHOW B CyMME, CIIMCAHHOH C
UCTOYHUKA Iuarexa Kinenra, B BaloTy, NpuHUMaeMyto MepuaHToM.
11.2.2.13. OGecrieunts mpueM U 00pabOTKy oOpamieHud APYyrux YYacTHUKOB IO BOMpPOCaM
ocymuecTBieHust PacueTHpiM OaHKOM AesTenbHOCcTH B pamkax Cuctemsl WOOPPAY.
11.3. MepuanT
11.3.1. MepuaHT 0043aH:
11.3.2. meTh HE MEHee OHOTO OAaHKOBCKOTO CYETa, Ha KOTOPHIH MOXKET OCYIIECTBIISATHCS ITEPEBOJT
JICHET, HampaBJIsAeMbIX B aapec MepuanTa (nepeBon PacuetHbiM 6ankoM Bo3menienns).
11.3.3. Ucnonws3zoBats COIT WOOPPAY criocoGom, HEe HapymaImUM U HE 3aTparuBaoIINM IIpaBa
U 3aKOHHBIE HHTEPECHI APYTUX YYACTHUKOB, TPETHUX JIULI, @ TAK)KE HE HapyLIAIOIIMM HOPMBI




3akoHoAaTenscTBa PecmyOnuku Kazaxcran.

11.3.4. He mnepenaBaTh KOHUIACHIMAILHYIO HHGOPMAIHMIO, MepeaanHyo emy OrmepaTopom
WOOPPAY, a Taxxe PacueTHpIM 0aHkoM B 1esx ucnonb3oBanus COII WOOPPAY, B Tom
Yyclie He MPEAOCTaBIATh TPETbUM JIMIIAaM BO3MOXXHOCTH HCIIOJIb30BaHUS cBOero JImyHoro
KaOMHeTa, He pa3IJialiaTh CBOM ayTeHTU(UKAITMOHHBIE TaHHBIC.

11.3.5. JJopKHBIM 00pa3oM 3a00TUTHCS 0 pabOTOCTIOCOOHOCTH U MH(OPMAITMOHHOM 3aIIMIIIEHHOCTH
ycTpoiictBa nocrymna k COII WOOPPAY.

11.3.6. He meITaThcss BHECTHM U3MEHEHHs B mporpammuoe obOecrneuenue COII WOOPPAY
IIOJIHOCTBIO WJIM B YAaCTH, CAMOCTOSTEIbHO WM ITyTEM IIPUBJICUEHUS TPETHUX JIMLI.

11.3.7. CBOeBpeMEHHO BHOCHUTH HM3MCHCHHsS B CBOM ayTCHTU(HKAIIMOHHBIC IaHHBIE B Ciy4yae
M3MEHEHMs JaHHBIX JHIla, obnamatromiero npaBoM goctyna Kk COII WOOPPAY ot umenu
MepuanTa, cBoeBpeMeHHO yBemomisaTh Omnepatopa WOOPPAY 00 u3MeHEHHMH TaHHBIX
TaKOro JIMIA.

11.3.8. OcymiecTBisATh NpUEM JEHEr B CyMME€ M pa3Mepax, YCTAHOBJIECHHBIX JOTOBOPOM MEXIY

MepuanTom u Kinuentom.

11.3.9. IlpenocraBusate Oneparopy WOOPPAY noctoBepHyto mH(MOpMaIKIO TIpU PErucTpalii B
COI1 WOOPPAY u ocymiecTBiaeHut esrenbHocTy B kauectBe Mepuanta COII WOOPPAY.
Oneparop WOOPPAY He HeceT OTBETCTBEHHOCTH 3a YOBITKM MepyaHTa, CTaBIIHE
CJIEICTBUEM NPEAOCTABICHUS MepuaHTOM HEJOCTOBEPHON MH(POPMAIUH.

11.3.10. Hagyiexxanum 00pa3oM HCIIOIHATh CBOM 00s13aTeIbCTBA nepe KimueHToM B COOTBETCTBHH
C 3aKJII0YaeMbIMU I'PaXKIaHCKO-IIPABOBBIMU CIIEIKAMHU.

11.3.11. OcymecTBusath Bbiauy KiueHty ¢uckambHOro 4eka, MoATBEPIKIAIOIIET0 OCYIECTBICHUE
IlaTe’ka C HCIOJIb30BAHMEM IUIATEKHOW KApTOUKU B KAaYECTBE CPEACTBA 3JIEKTPOHHOTO
aTexa, COJIeprKaIIero BCE HEOOXOJUMBIE  PEKBU3HTHI, peyCMOTPEHHBIE
3akoHoAarenscTBOM PecnyOmuku Kaszaxcran. Ilpu HeoOXoguMMOCTH — MPEOCTaBUTH
Oneparopy WOOPPAY TexXHONOrMYECKYy!0 BO3MOXKHOCTb IPEIJOCTaBICHHUS  TaKOIro
¢uckanpHOro yeka Mepuanra B untepdeiice COII WOOPPAY.

11.3.12. OcymecTBisATh  BO3BpaT  JACHEXKHBIX cpeactB  KimeHTy B COOTBETCTBHH €
3akoHoarenbcTBOM PecnyOmuku Kazaxcran u [IpaBunamu.

11.3.13. Mepuant o00si3yercs mpenoctaButh Omnepatopy WOOPPAY undopmamnuio s
unentudukanuu Mepuanta B COII WOOPPAY, HeoOXomumyro uisi mpuema JI€HEr OT
Kiuenros.

11.3.14. CamocTosTensHO oOecreurnBaTh 0€30MaCHOCTh CBOMX ayTEHTHU(PHMKAIIMOHHBIX JAHHBIX U
OTPaHUYUBATH JIOCTYIl C WCIOJIB30BAHHWEM TaKUX JAHHBIX B JIMYHBIA KaOWHET NullaM, HE
YIIOJIHOMOYEHHBIM Ha ocyulecTBiaeHue aesrenbHocty B COII WOOPPAY or wumenu
Mepuanra.

11.3.15. Xpanuth HHGOPMAIIHIO O COBEPIIIEHHBIX ONEPaIUiX W MOATBEPKIAONINE OCYIIECTBICHUE
orepanui TOKyMeHTHl He MeHee 5 (IISITH) JIET MOCIie UX OCYIIECTBICHHUS.

11.4. MepuaHT uMeeT npaso:

11.4.1. ITonyyats noctyn B JINUHOM KaOMHETE K €KECyTOUYHBIM OTYETaM 000 BCEX COBEPIICHHBIX B
ero noJje3y onepanuax He nozaHee 03:00 4acoB CYTOK, CIECIYIOMMX 32 OTYETHBIMU CyTKAMH.

11.4.2. B m1060if MOMEHT BpEMEHH UMETh JOCTYII K OTYETaM 3a MepUoJI 10 7 (ceMu) AHEH OT MOMEHTa
3ampoca.

11.4.3. 3anpammuBare y Oneparopa WOOPPAY otder 0 coBepIlIEHHBIX ONEpalusix 3a MEpUo 10 5
(msITH) JET ¥ MOoJdy4yaTh AaHHBIN oTyeT B TeueHue 10 (mecstu) qHel mocie AaThl HanpaBieHUsS
3ampoca.

11.4.4. PeanmuzoBbiBath B pamkax COII WOOPPAY nporpammsbl JIOSUIBHOCTH KJIMEHTOB ITYyTEM
3aKJIIOYEHUs JOTIOIHUTENbHBIX cornamenuit ¢ Onepatopom WOOPPAY.

11.4.5. Otkasarp B mpuemMe miaTexa oT KiueHra B cirydasix, €Clid UCIIOTHEHHE 00s3aTeNIbCTB 110
caenke ¢ KineHTom He ABIseTCS BO3SMOKHBIM.

11.5. Knuent

11.5.1. KnueHT umeer npaso:
11.5.1.1. Ucnonb3oBats COIl WOOPPAY m00bIM U3 AOCTYHHBIX CHOCOOOB, AONYCTHUMBIX B
pamkax [IpaBun u mHpOpManuu, npenocraBieHHoid Ha Caiite Cuctembl, B TOM YHCIE IS




MPOBEACHUS OIIATHI M0 TPaXkIaHCKO-TIPABOBBIM CEJIKaM, OCYIIECTBICHHS MEPEBOJOB JICHET, a
Takk€ MHBIMH CHOCO0aMM, HE MPOTUBOPEUALIMMH JIEHCTBYIOIIEMY 3aKOHOJATEIbCTBY
Pecrry6nuku Kazaxcran, cornamenuto ¢ Onepatopom WOOPPAY wu [IpaBunam.

11.5.1.2. TpeGoBaTh BO3BpaTa IIaTeka B TOPSAAKE M Ha YCIOBHSX, IPETyCMOTPEHHBIX
[IpaBunamu u gorosopamu ¢ Mepuanrom u Oneparopom WOOPPAY.

11.5.1.3. Ucnonw3oBath nonoianutenabubie yeiayru COIl WOOPPAY B nopsjike v Ha yCIOBUSIX,
MPEAYCMOTPEHHBIX COTJAIICHUsIMU, JOCTyHbIMU Ha Caiite CHUCTEMBI.

11.5.1.4. Ilonyyats goctyn ko BceM cepBucaMm COII WOOPPAY B COOTBETCTBHM C
orpaHuuyeHusIMH, yctaHoBiaeHHbIMU Oneparopom WOOPPAY.

11.5.1.5. Ilomy4ars uHGOpMALIHIO 000 BCEX OCYIICCTBICHHBIX M JIOCTYMHBIX OINEPAIUiX, HHYIO
nH(OpMaINIO, UMEIOITYI0 3HaYeHue i ucrnonb3oBanust COIT WOOPPAY.

11.5.1.6. Hanpasnsate Omnepatopy WOOPPAY xanoObl Ha peiictBusi yuactHukoB COII
WOOPPAY, c6ou B pabdore COII WOOPPAY wu wuHble 00cCTOSTENHCTBA, TpeOyrolue
BMmemarenbcTBa Oneparopa WOOPPAY.

11.5.1.7. Ucnonws3zoBate COII WOOPPAY wuHbIM cnocoOoMm, HE HapyllalOIlMM M HE
3aTparuBalOIIMM IIpaBa U 3aKOHHbIE UHTEpechl Ipyrux yyactTHUKoB COIl WOOPPAY, tpetpux
JIUL, a TAKXKE HE HapyIIAOIUM HOPMbI 3aKOHOIaTEbCTBA.
11.5.1.8. ITomyuaTh TEXHUUECKYIO K HHPOPMAITUOHHYIO MTOAIEPKKY.

11.5.2. Perucrpauus Kiuenra.
11.5.2.1. Ucnonb3oBanne COII WOOPPAY KineHToM BO3MOXKHO 0€3 TMPOXOXKICHUS
MpoLeayphl peructpauuu u apropuszanuu Ha Caiite Cuctemsl. Perucrpanusi npenocTaBiiser
Knunenty 6onee mupokuit foctyn k Bo3moxHoctaM COII WOOPPAY, B Tom yucie — B yactu
JOCTYyTIa K UICTOPHUH Olepainuii nmocpenacTsoM Jlnanoro kabuHera.
11.5.2.2. Peructpanus ocyuiectsisiercs mytem Beoga Ha Caiite Cuctemsl akTyaabHOTO HOMEpa
MOOWIbHOTO TenedoHa W ajapeca dMeKTpoHHOM mouThl. [locne momyuenus SMS ¢ komom
akTuBanuu, KinueHt nomyyaer noctyn k Jlnanomy kabunety. KineHT MOXeT pe1ocTaBUTh HHbIE
nanusele, 3anpammBaembie COIT WOOPPAY. B ciyuae nHenmoaTBepskieHUss HOMEpa MOOUIBHOTO
TeneoHa B TeueHUe 24 4acoB Mociie HampapiieHUs mapois KimeHTy, BBeJEHHbIE JaHHbIE
aBTOMATHUYECKU yaajsiorcs, W st moaydeHuss poctyna k COII WOOPPAY mnpouenypy
HE00XO0AUMO MTOBTOPUTE.
11.5.2.3. ABropu3anust  OCyLIeCTBiIsieTcd IyTeM mpegocraBieHuss KiueHToM — cBOMX
ayTeHTU()UKALMOHHBIX JaHHBIX M MPOXOXKICHUS NpoUEAypbl AyTEHTU(UKAIMH, TOCIE Yero
OCyIIeCTBIseTCs NpucBoeHue npas KiueHry.
11.5.2.4. lna ocymiecTBIeHUs OTHENBHBIX Kareropuid omnepanuii 'y Kimenta woryr
3anpammBarbCs JIOMOJHUTENbHbIE BepU(UKALMOHHBIE TaHHbIE, MOATBEP)KAAIOIINE JUYHOCTD
Knunenrta u/unm ero npasa Ha OCyIIECTBIICHHE OTEPAIIUU.
11.5.2.5. Cnoco6s1 u ycnoBus ucnonb3oBanusg COII WOOPPAY, noctymnHblie yciayru, pasmepbl
KOMUCCHH, OTpaHUYEHHUs 10 pa3MepaM IuiaTexxen ycranasinparotess Onepatopom WOOPPAY B
COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHO/IaTEIbCTBOM.

11.5.3. Hajnexxanias npoBepka Y 4YacCTHUKOB:
11.5.3.1. Hagnexatryro npoBepKy YUaCTHUKOB OCYIIECTBIISIOT COBMECTHO WJIM IO OTIEIBHOCTH
Pacuernslit 6ank, Oneparop WOOPPAY wu/unu nHON CyObeKT (PMHAHCOBOI'O MOHUTOPHMHIA Ha
OCHOBaHUU JI0rOBOpa, 3akitoueHHoro ¢ PacuerHbiM Oankom u/miu Onepatopom WOOPPAY
COOTBETCTBEHHO.
11.5.3.2. Ilpucoenunussice k COII WOOPPAY, YuacTHUKHM JarOT CBOIO 0€3yCIIOBHOE COTJIache
Omnepatropy WOOPPAY u PacuerHomy OaHKy Ha ocylecTBIeHHE oOMeHa uH(popmanueil B
OTHOILICHUM YYAaCTHUKOB, B TOM YHCIIE UIACHTU(UKAMOHHON HHpOpMaLHel U IepCOHAIBHBIMU
naHHbpIMU KnnenTa, 6e3 Kakux-Im0o orpaHudeHuil u B mo0oii popme.

12. OTBETCTBEHHOCTbDb CYBBEKTOB C3I1 WOOPPAY
12.1. PacueTHbie 0aHKM CaMOCTOSATEIBHO OTBEYAIOT 3a COONIOJcHUE TPeOOBaHMI JCUCTBYIOIIETO
3aKOHOOaTCJIbCTBA, B TOM YHUCJIC 3aKOHOAATCJIBCTBA O HpOTHBOHCﬁCTBHH JICrajam3anuu J0X040B,
MOJIYYCHHBIX MPECTYIHBIM MyTeM W (DMHAHCHPOBAHUIO TEPPOPH3MA; O HATMYHBIX U OC3HATMIHBIX



pacderax; O 3alIUTe MEPCOHAIBHBIX JAaHHBIX; HAJIOTOBOTO 3aKOHOAATENhCTBA; OAHKOBCKOTO
3aKOHOJATENIHCTBA; BAIIOTHOT'O 3aKOHO/IaTEIbCTRA.

12.2. B ciiyyae mpOTHUBOIPABHBIX JIEHCTBUM TPETHUX JIMII, HANPABIECHHBIX Ha BMEUIATEILCTBO B
padory COIl WOOPPAY, He CBs3aHHBIX C HCIOJb30BAaHHUEM ayTCHTH(UKAIIMOHHBIX JTaHHBIX
VYyactHukoB, Oneparop WOOPPAY HeceT 0TBETCTBEHHOCTh 3a YOBITKM YYacTHHUKOB B IIpejeax
JICHET, pUHAJJIeKAIMX Y4YacTHUKaAM U ucnojb3yembix B pamkax COII WOOPPAY na momeHT
Hayaja OCYILIECTBICHUS TaKUX JICUCTBUM.

12.3. Pactipenenenne orBeTcTBeHHOCTH Mexay Omepatopom WOOPPAY wu PacuernsiM O6aHKOM
IIPEYyCMOTPEHO COOTBETCTBYIOIIUM JOIOBOPOM.

12.4. B cnyyae BOBHMKHOBEHHSI HEOOXOJIMMOCTH MPHUOCTAHOBUTH JEATENIbHOCTh PacyeTHOro 6anka
B COIl WOOPPAY, Onepatop WOOPPAY o006s3yercsi npeBapuTeIbHO yBEIOMUTh PacueTHbIi
0aHK 0 JaHHOM OOCTOSITEIHCTBE HE MO3/IHEE, YeM 3a 3 (TpH) pabouux JHs, 32 HCKIIOUYEHUE CITyYacB
MIPUOCTAHOBIICHUS JIeATEIbHOCTH PacueTHOro OaHka 1o nmpuvrHe TPyOOro HAPYIICHHS HACTOSIIUX
[IpaBu, yciaoBuii JOroBopa W/UiH IEHCTBYIOIIETO 3aKkoHoAaTenbcTBa Peciiybnuku KazaxcraH.

12.5. B cayudae, eciiu Onepatopy WOOPPAY He ynanoch cBsizaTthes ¢ PacueTHbIM OaHKOM MO

IIPEIOCTABJIEHHBIM UM KOHTAaKTHBIM aHHbIM, Onepatop WOOPPAY He HeceT OTBETCTBEHHOCTH 3a
MTOCJICICTBHS TPUOCTAHOBIICHHS AesiTenbHOCTH PacueTHoro 6anka B COII WOOPPAY, eciiu cmosxker
Jl0Ka3aTh, UYTO HeyBeloMJeHHEe PacueTHoro OaHka He sBIsETCS Clie[CTBUEM BUHBI Ormneparopa
WOOPPAY.

12.6. B ciyyae BO3HUKHOBEHHS cOOE€B M OIIMOOK B paboTe cucreMbl PacyerHoro OaHka,
IPOU30LIEAINX 110 BUHE PacueTHoro 0aHka, MM BMelLIaTelnbcTBA B paboOTy cucTeMbl PacueTHoro
0aHKa TPEThUX JIUI], CTABIIECTO CJIEICTBHEM HeoOecnieueHust PacueTHbIM OaHKOM 0€30IacHOCTH €ro
cucTeMbl, PacueTHblil 6aHK HECeT OTBETCTBEHHOCTb Iepe]] Y YaCTHUKAMU B IIpe/iesiaX CyMMBI JICHET,
MpUHAUISKAIIMX YYaCTHHUKAM M HaxXoAsIuXcsi B 0o0pabOTKe Ha MOMEHT HACTYIUIEHMSI TaKHUX
coObITHI. OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO HACTOSAIIMM IMyHKTOM [IpaBui, 3a BOSHUKHOBEHHE
cboeB 1 ommOoK B padote cucteMsl PacueTHoro 0aHka, MocieIHUN HECET B CiTydae MpU3HaHUsI CBOEH
BUHBI JIMOO €CITU €ro BUHA JI0Ka3aHa B yCTAaHOBIEHHOM 3aKOHOAaTesIbcTBOM Pecryonuku Kazaxcran
MOPSJIKE.

12.7. Onepatop WOOPPAY wu PacueTHblii 0aHK HU HpHU KaKMX OOCTOSTENbCTBAX HE HECYT
OTBETCTBEHHOCTH 3a YIYIEHHYIO BBITOJly Y YaCTHUKOB.

12.8. Oneparop WOOPPAY u PacuerHblii GaHK HE HECYT OTBETCTBEHHOCTH Mepei APYTUMH
YyacTHHKaMM B ciyyae Mepeladd Y4YacTHUKAMU CBOUX JaHHBIX TPETbUM JIMIAM, YMBIIIEHHOTO
NPEJOCTaBIEHUs] JocTyna K cBoeMy JInyHoMy KaOMHETY WJIM MHOTO  HapylleHHs
KOH(UIEHIIMATBHOCTH JaHHBIX Y YaCTHUKOM.

12.9. Oneparop WOOPPAY, PacuerHslii 6aHK HE SBISIOTCS CTOPOHOM CHIENOK MO KYTIJIe-NPOJaxe,
OKa3aHUIO YCIIYT, BBIMOJHEHHIO PAa0OT WM HMHBIX CIEJOK, 3aKifouaeMbIXx Mexnay Kimentom u
MepuyaHToM, M B CBS3M C OTHUM HE KOHTPOJHPYIOT COOTBETCTBHE CJEIKU TpeOOBaHUSIM
JEHCTBYIOIIEr0 3aKOHO/ATENbCTBA, HE BIMSAIOT HA €€ YCIOBHS, HE OTBEYAIOT 3a IOCJEICTBUS €€
3aKJIFOUYEHUs], UCTIOJHEHNS WIM PAacTOPKEHUs, B TOM UMCIIE B BOIPOCE BO3BpATa OILIATHI 10 TaKOU
C/ENKe; HE HEeCyT OTBETCTBEHHOCTH Imepen KiumeHToM 1o o0s3aTenbcTBaM, BO3ZHUKAIOIIUM Yy
Mepuanta win uHbIX KimeHTOB; He paccmaTpuBalOT npeTeH3un KiumeHta mno Bompocam
HEHa/JIeXKAaIllero MCIOJHEeHUS MepyaHTOM CBOMX 00s3aTelbCTB, B TOM YHUCIE 00S3aTeIbCTB IO
nepeaaye TOBapoB, UCTIOIHEHUIO padOT U OKa3aHHUIO YCIIYT.

12.10. OtBetrctBeHHOCTh Oniepatropa WOOPPAY He MOKeT mpeBhIIIaTh CYMMY pPeasIbHOTO yIepoa,
IIPUYNHEHHOTO KOHKPETHOMY Y YaCTHHKY.

12.11. Oneparop WOOPPAY ne oTBeuaet 3a BpeMeHnHyr0 HepadboTocrnocooHocts COIT WOOPPAY,
coon u ommOKu B paboTe anmapaTHBIX MM MPOTPAMMHBIX CPEICTB, MPOU3OLICANINE HE MO0 BHHE
Omnepatopa WOOPPAY, u He HeceT B 3TOM CiIy4yae OTBETCTBEHHOCTH 32 BO3MOJKHBIE YOBITKH
VY4acTHHUKOB, CBSI3aHHBIE C HEBO3MOXKHOCTHIO moisrydeHust nocryma k COII WOOPPAY w/ummn
OT/EJIbHBIM €€ CEepBUCAM.

12.12. Oneparop WOOPPAY He HeceT OTBETCTBEHHOCTb 3a OTCyTCTBUE Y MepuanToB, KnuenTos
JOCTyIa K MPOrpaMMHBIM W/MJIM allapaTHBIM CPeJCTBaM, 0O€CIIeUMBAIOIIUM (YHKIIMOHUPOBAHHUE
COIT WOOPPAY w/umu noctyn k cepeucam COIT WOOPPAY, u He HeceT OTBETCTBEHHOCTH 3a



CBSI3aHHBIE C ATUM YOBITKH MepuanToB, KineHToB.

12.13. Onepatop WOOPPAY He HeceT OTBETCTBEHHOCTH 3a YOBITKM YUYaCTHHUKOB, CTaBIIWE
CIICZICTBUEM TIPEJIOCTABICHHS UMU HelocTOBepHBIX cBeneHuit Onepatopy WOOPPAY w/mnum npu
peanu3anuu MU cBoux TpaB u oos3aHHOocTel B COII WOOPPAY.

12.14. Oneparop WOOPPAY HuM mpu Kakux OOCTOSITEIILCTBAX HE HECET OTBETCTBEHHOCTH 3a
YIYIIEHHYIO BBIFOJly YUYaCTHUKOB.

12.15. B cnyuae yTparbl ayTeHTU()UKAIIMOHHBIX JaHHBIX, 0JIOKUpOBKH JInuHoro kabunera Kimenra
COIT WOOPPAY, yrepu Kiuenrom mapoiss, Onoxkupyromiero JInyHbld KaOWHET, WJIM HWHBIX
COOBITHI, TIOCTIEACTBHSI KOTOPBIX HE MOTYT OBITh JIMKBUAMPOBAHBI 03 YCTAHOBJICHUS JTUYHOCTH
Kimenra, Kimment naér cBo€ Oe3yciioBHOe coriiacue Ha ucrnoib3oBanue Omeparopom WOOPPAY
MEePCOHANBHBIX JaHHBIX KiMeHTa, HaXoAsmuXxcsi B pacnopsbkeHnn PacdeTHoro OaHka, a Takke Ha
MPEAO0CTABICHHE SMUTEHTOM UCTOYHHUKA Tu1aTexa TanHbix Onepatopy WOOPPAY mno ero 3ampocy.

12.16. B cnyyae BO3HMKHOBEHHS HEOOXOIMMOCTH IMPHUOCTAHOBUTH MPHEM IUIATEXeH B IMOIb3Y
MepuanTa, Oneparop WOOPPAY o006s3yercsa yBenomuth MepuaHnTta o 1aHHOM oOcTosiTeNnbCTBE. B
cinyyae, ecniu Onepatopy WOOPPAY He ynanock cBsizaTbes ¢ MepyaHTOM 10 IIPEIOCTaBICHHBIM
UM  KOHTAaKTHBIM JIaHHBIM, Omneparop He HeECeT OTBETCTBEHHOCTH 3a  IOCJIEJCTBUS
MIPUOCTAHOBIICHUS MpUEMa IJIaTeKel B Moiib3y MepuaHTa, B Cilydae, €Clid MOXKET J0Ka3aTh, 4TO
HeyBesnoMileHne MepuaHTa He siBiisercs cienctsueM BuHbl Onepatopa WOOPPAY.

12.17. Bce VYuacTHUKH OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIOJIHEHHE B3aMMHBIX
00513aTENbCTB B Cllydae, €CJIM UX HEHUCIIOJIHEHHE SBUJIOCH CIICACTBUEM JEHCTBHS OOCTOSITEIHCTB
HEMpPeOoAOIUMON CHUJIbI, WM HACTYIUICHUS YpE3BBIYAMHBIX COOBITUH, KOTOpbIE HE MOTJIH OBITh
MIPEOTBPALLEHBI WK MPEABUIEHBI 10 UX MPUCOEANHEHUs K HacTosmuM [IpaBmiaM. Y4yacTHUK, B
OTHOIIEHUH KOTOPOrO JEHCTBYIOT OOCTOSTENbCTBA HEMPEOJOTUMON CUJIbI, O0s3aH IOCTABUTH
Oneparopa WOOPPAY (a B ciayuae aelicTBUS JaHHBIX OOCTOSITENLCTB B OTHOIIEHHH Omneparopa
WOOPPAY — Bcex ocTanbHBIX YYacTHUKOB) B U3BECTHOCTH He mo3aHee 10 (aecatu) pabouux mHen
IIOCJIE Hayajia AeHCTBUS JaHHBIX OOCTOSTEIBLCTB.

12.18. B ciy4asx, He MpPeAyCMOTPEHHBIX HacTosAmMMH IIpaBuiamMu, HEUCHIONHEHWE WU
HEHa/JIexalllee UCIIOJHEHHE Y YaCTHUKaMH CBOMX 00s3aTENIbCTB [0 HUM BJI€UET OTBETCTBEHHOCTD B
COOTBETCTBHUHM € 3aKOHOZaTenbcTBOM PecnyOnnku Kazaxcran.

12.19. Tlopsimox oCy1Ie0HOTO paccCMOTpeHHUst CropoB (ukcupyercs B noroBopax ¢ Omeparopom
WOOPPAY, YyacTHHKaMM U 3aKJIFOYAE€TCs B PACCMOTPEHUU NpeTeH3uil B TeueHue 30 (TpuauaTH)
KaJIeHJAApHBIX JHEW ¢ MOMEHTA MOJy4YeHHUs! TMCbMEHHON IPETEH3UH.

13. KOHOUJIEHIUAJIIBHOCTD U BE3OITACHOCTbD. IOPAJAOK COBJIIOAEHUSA
MEP HH®OPMAIIMOHHOM BE3ONMACHOCTH.

13.1. O0s3arenscTBa mo obOecmedyennro oo6meidl Oe3somacHoct COII WOOPPAY, 3ammutel
nepeaaBaeMbIX TaHHBIX U HHPopmanuu HeceT Onepatop WOOPPAY.
13.2. Onepatop WOOPPAY o006s13yeTcst coOmogaTh KOH(GUIESHIIMATFHOCTh B OTHOIICHHH BCEX
MIEPEJaHHBIX €My YYaCTHUKAMM JIaHHBIX, @ TaKXXE JAHHBIX, CTABIIUX €MY H3BECTHBIMU B XOJ€
ncnionb3zoBanuss COII WOOPPAY VuyacTHuKaMu, 3a HCKIHOYEHUEM CIIy4aeB, MPETyCMOTPEHHBIX
[IpaBunamu w/mnu 3akoHojatenbcTBoM PecnyOmuku Kazaxcran, a Takke ciydaeB, KOTJa Takas
nHpopmanus sBiIseTcs OOIIEU3BECTHOW MM pacKkpbiTa MO TPeOOBAHHMIO WM C pa3pelieHus
VYyacTHHKA.
13.3. YyacTHUK o00s3yeTcsi CaMOCTOSITENIbHO NpPEeIIpPUHUMATh Mepbl [0 3allUTe CBOUX
ayTeHTU()UKALMOHHBIX JAaHHBIX, NPEIOCTABIAEMBIX MMHUH-KOJIA, UHBIX JAHHBIX, MPEAOCTaBICHHBIX
emy COIT WOOPPAY, ¢ nmomouipio KOTOPBIX MOXET ObITh OCYIIECTBJIEH HECAaHKLIMOHUPOBAHHBIN
noctyn u/unu ucnonb3oBanne COIT WOOPPAY.
13.4. Yuactauk mnpusHaer, uyto Omnepatop WOOPPAY He HeceT OTBETCTBEHHOCTH TNEpen
Y4acTHUKOM B ciyyae INepefayd YYacTHMKOM CBOMX JaHHBIX TPETbUM JIMIAM, YMBIIUIEHHOTO
MpelocTaBlieHuss foctyna K JInuHoMy kaOWHETYy WJIM MHOTO HapylIeHUS KOH(UIEHIMATIbHOCTH
JAHHBIX YYacCTHUKOM.
13.5. KnueHt npu3Haer, 4To B Cilydae yTpaThl KoJa aKTUBAIMH, MpeaocTaBiieHHOro KiueHrty,
Omnepatop WOOPPAY He HeceT 0OTBETCTBEHHOCTH 32 BO3MOXKHBIE MTOCIIE/ICTBHS.



13.6. YuacTHUK 00s3yeTcsi He3zameUIMTeNnbHO yBeaoMisTh Omeparopa WOOPPAY o moGbix
oreparusax, Mpou3BeJCHHbIX 0e3 ero cornacus. B ciayuyae HempenocTaBieHHs] COOTBETCTBYIOIIETO
YBEIIOMJICHHS B TEUEHHUE KaJCHJAPHBIX CYTOK C MOMEHTA OCYIIECTBIICHUS ONEpalluy M HAIpaBJICHUS
Y4YacTHUKY  COOTBETCTBYIOILETO  YBEJIOMJICHMS, OIEpalusi CUUTAeTCsl  OCYILIECTBICHHOMN
Y4acTHUKOM.

13.7. B cnydae, ecnmu Oneparopy WOOPPAY noctynwio pacnopsbkeHue o 06J0KupoBke JInaHoro
KaOMHEeTa B CBA3M C OOHapy>KeHHeM (pakTa JOCTyna K HeMy TPeThHX JIHII, OJHAKO JIULO, IT0/IaBIIee
3asiBieHHE O OJIOKMPOBKE, HE CMOIJIO J0Ka3aTh, 4TO SIBJISETCS BiajenblieM JluuHoro kaOuHerta,
Omneparop WOOPPAY craBuT BCe onepanuu, Mpou3BOIUMBIC C H/WIIH B IpeC HICTOYHUKOB TIATEXka,
MPUBS3aHHBIX K AaHHOMY JIMuHOMY KaOMHeTy. 3aBepllieHHE W/WIM OTMEHa omepauuil OyayT
MIPOU3BEICHBI TIOCIIE MOATBEPKACHUS IMYHOCTH Biaienbla JInuHoro kabuHeTa ¥ NOIYYSHUSOT HETO
pacrnopsKeHUi Ha 3aBepIlieHUe /WK OTMEHY OIepalui.

13.8. COII WOOPPAY wMoxer ocymecTBUTh OJOKMpoBKY KimeHTa B cilydasx, yKa3aHHBIX B
[IpaBmiax u cornamenuu ¢ KinuentoMm, a takxke no 3amnpocy Kinenra. B ciayuae cBoeBpeMeHHOI0
yBenomienuss Knuenta Omnepatopa WOOPPAY 00 yrpare ayTeHTH(UMKAIIMOHHBIX AAaHHBIX U
HecoOmoaerns OmeparopoM Tpouexypsl OJOKMPOBKH, IUIATEXKH 1O BCEM  OIEpaIUsiM,
IIPOM3BEJCHHBIM II0CJI€ TAaKOro YBEAOMIIEHHUS, JOJDKHBI ObITh BO3BpalieHsl Omneparopom
WOOPPAY B nosHom o0bveMme. B 1ensx HacTosero MmyHKTa MOJ HAJUIEKAIIUM YBEIOMIIEHUEM
nonumaerca ooOpamenue B Cmyx0Oy Ilonmepxku IlompzoBateneir Omepatopa WOOPPAY u
noareepxkaeHue corpyanukom Oneparopa WOOPPAY npunsarus takoro oOpallleHus B T€UEHHE
KaJIEHAAPHBIX CYTOK C MOMEHTA OCYILECTBIICHHs TAKOM OIIEpaIiH.

13.9. CTopoHBI IPU3HAIOT COUYETAaHHUE Ay TeHTU()UKAITMOHHBIX TAHHBIX aHAJIOTOM COOCTBEHHOPYYHOM
HOJIHUCH, SBJSIIOIIMMCS HEOOXOAMMBIM M JIOCTATOYHBIM YCJIOBHEM HOJTBEPXKIEHHUS IpaBa
VYyactHuka Ha goctyn K JInunomy kabuhery. Vcnonp30BaHue MIaTeKHbIX KapT U MOATBEPKACHHUE
IIpaBa paclopsKEHUs JIEHbIAaMH OCYLIECTBIIAECTCS B OpsAAKe, npeaycMoTpeHHoM MIIC.

13.10. IIpu TpexkpaTHOM BBEIEHUU HeNpaBUIbHO mapois, KimeHTy mnpepocraBisiercd emie 3
JIONIOJTHUTENBHBIX MONBITKMA BBEJICHHS MapoJisi ¢ UCIOJIb30BAHUEM CHUCTEMBI 3aIlIUTHI OT POOOTOB.
Ecnu BepHblil maposib Tak U He OyneT BBenaeH, IP-anpec, ¢ KOTOporo ocyiiecTBisieTcsl MOIbITKa
BXOJ1a, Oyokupyercs Ha 24 yaca. biokupoBka ajipeca MoXeT ObITh CHATA MpH oOpaieHun Kimenta
B Cityx0y [lognepxku [lonp30Bareneil 1 yCTAaHOBJICHUH €T0 JIMYHOCTH.

13.11. Ecnu ipu cO6poce nmapons Kiuent 3 (Tpu) pasa BBeIET HENPaBWIBHO OTBET HAa CEKPETHBIN
BOIIPOC, KayKJasl MocieIytonias MonbITka Oy1eT OCYIIECTBIATHCS C CHCTEMOM 3aIIUThI OT pOOOTOB.
13.12. Ecnu KnueHT 3a0b11 OTBET Ha CEKPETHBIN BOIIPOC, KOTOPBINA UCHOB3YETCs IPU YCTAHOBICHUH
auyHocTH mnpu oOpameHuun B CuyxOy Ilonnepxkku Ilonb3oBareneii, Knmenty nHeobxoanmo
3aIo0JIHUTH ()OPMY BOCCTAHOBIIEHH apoJis, paccmaTpuBaemyto Oneparopom WOOPPAY B cpok 110
3 (Tpex) pabouux aHel. B ciiydae HEBO3MOXXKHOCTH JOCTOBEPHO YCTAaHOBUTHIMYHOCTH Biajeiblia
Komenbka no gopme BoccTaHoBieHUs Napoisi, KiimeHTy MOXeT ObITh MPEIOKEHO MPEeI0CTaBUTh
JIOTIOJIHUTEIIbHBIE JOKYMEHTHI 110 yeMoTpenuto Onepatopa WOOPPAY.

13.13. B ciryuae 6mokupoBanus Komenbka B CBsi3u ¢ ocymiecTBiIeHneM KIMEHTOM Mo103pUTEeNbHBIX
onepanuii, Oneparop WOOPPAY Bmpase ocymiecTButh 0J0KupoBKY JInunoro kabunera, Kinenra,
TIaTeXHbIX KapT KimenTa Ha cpok 10 60 (mecTuaecsaTH) KajleHJapHbIX JTHEH.

13.14. B cnydae ocymiecTBiaeHuss KiaueHTOM MOIIEHHUYECKUX OMNeparuil W/Wid HaIAdus
MOJIO3PEHUI Ha ocyliecTBIeHHE Mo100HBIX onepauuii, Oneparop WOOPPAY ocrapnser 3a coboit
npaBo 3a0yiokupoBaTh Takoro KiumeHTa Ha cpok 10 6 (LIeCTH) KaJeHJIApHBIX MeECSLEB WIH J10
MOJTHOT'O YCTAaHOBJIEHUS (PAKTOB 1O TAKUM MOIIEHHUYECKUM OIEpPaIUSIM.

13.15. B cnyuae coBepuienuss KinueHTOM MOIIEHHUYECKUX JAEHCTBUN W/ MW TOJO3PEHUN Ha TaKHe
JeCTBUS, 110 3a1pocy IMUTEHTOB OaHKOBckuX kapT u/umu MIIC, Oneparop WOOPPAY octasnsiet
3a co00if TpaBo 0e3 KaKUX-TMOO0 OrpaHWYCHHH IMepeaaBaTh WH()OPMAIIUIO M0 TaKUM JCHCTBUSM,
Kmuentam wu aktuBHoctm B COII  WOOPPAY  coOTBETCTBYIOIIMM SMUTEHTaM  W/HIU
MEX/yHapOAHBIM IUIaTEKHBIM CUCTEMAM, a TaKyKe 0OPaTUTHCS B IPABOOXPAHUTENbHBIEC OPraHbl.
13.16. B cnyuae nomyuenusi Oneparopom WOOPPAY yBemomiieHust OT 3MHUTEHTa IUIATEKHOU
kaptouku Kimenta o cnumcanuu jgeHer co cueroB Omnepatopa WOOPPAY B pesynbrate
MOILIIEHHUYECKUX JEHCTBUI, cOBeplIEHHBIX KiumeHToM, a Takke ¢ UCIOJIb30BaHUEM €ro



ayTeHTU(pUKaIMOHHBIX AaHHBIX, Omeparop WOOPPAY ocraBnsier 3a co0oif mpaBO OTMEHUTH

IJIaTeKW M TEpPeBOJbl, oOcyllecTBieHHble KIlIMeHTOM W/MIM ¢  HUCHOJB30BAHHUEM  €ro

ayTEeHTU()UKALMOHHBIX JaHHBIX U IPOM3BECTH BhIIIATY OAaHKY Ha CyMMY 3asiBJICHHOW MIPETEH3UH U3

CYMMBI JIEHET, IpUHaAIeKaux Takomy Kinuenra.

13.17. Cornamasice ¢ ycnoBusmu [Ipaswi, KimmeHT moaTBepkaaeTr, 4To COTJaceH Ha mepeaady 0e3

OrpaHUYEHUI CBOUX MEPCOHATBHBIX JaHHbIX PacueTtHoMy Oanky (PacueTHbiM OaHKaMm).

13.18. Perucrpupyscs B COIl WOOPPAY wu/unu ocymiecTsisis onepaunu 6e3 peructpanuu Kimenr:

13.18.1. noaTBepkAaeT, YTO O3HAKOMUJICSI CO BCeMHU NMyHKTamH [IpaBui M COOTBETCTBYIOIIETO
JIOTOBOPA, B TOJIHOM Mepe OCO3HAET BCE YCIOBUSA M NMPUHUMAET UX MOJHOCTHIO 0e3 M3BATHHA U
HCKJIIOUYCHHI;
13.18.2. Cornamaercs Ha niepenauy ganaeix Oneparopy WOOPPAY, Ha nepenady cooOmieHuii Ha
HOMEp MOOWMJIBHOTO TenedoHa, yKa3aHHBIM B KayecTBEe JIOTMHA Hpu peructpanuu Ha Caiite
CucreMbl, HampaBji€HHME COOOLIEHUN Ha aJpec SJIEKTPOHHOW MOYTHI, HCIOJB3YEMBIH IpU
PErUCTpallMi W/UIM OCYIIECTBICHUH OMNEpaluid, B TOM uucie 0e3 perucrpanuu, a Takke Jaer
CBOE paspelieHre Ha rnepeaady u o0paboTKy ero nepcoHanbHbIX JaHHbIX Oneparopom WOOPPAY
B CIIy4asix, IpeaycMOTpeHHBIX [IpaBunaMu U yCIoBUSMU TOTOBOPOB U COTJIAIICHU;

13.19. IIpu ocymiecTBiieHUH OTAENbHBIX KaTeropui omnepauuii, Oneparop WOOPPAY Bnpase
IIPUBJIEKaTh TPETHUX JIULl C IIEJIbIO HCIIOJIHEHUS NPUHATHIX Ha ce0s 00s3aTenbCTB, B TOM UHCIE
TPETbUX JIMI[, OKAa3bIBAIOIIMX YCIYTH, MPEANoarapilue pacrnpeaeneHue o0s3aTeabCcTB U
orBeTcTBeHHOCTH ¢ Omnepatopom WOOPPAY. B stom ciayuae Oneparop WOOPPAY o06s3yercs
MPEANPUHATh 3aBUCSIIME OT HEro Mephl B ILENAX JOBEACHUS A0 cBeaeHus KimeHTOB ycroBus
OKa3aHUus yCIIyT TaKUMH TpeTbuMu aunamu. Peructpupyscs B COII WOOPPAY unu ocymiectisis
mwiarexxu 0e3 peructpauuu, KinMeHT moaTBepxkaaeT, 4TO B cllydae MNPEAOCTaBICHUS TaKUMHU
TPETHUMH JIUIIAMH JTOTIOJTHUTENIBHBIX COTIAIIEHHUH B LEsIX OKa3aHusa UMH yciyr, Knnent o0s3yercs
CaMOCTOSITEJIbHO O3HAKOMUTBCA C YCIOBHSAMHM OKa3aHUS TAKUX YCIYyI M OTKa3aTbCi OT HX
WCIOJIb30BaHUS B CIIy4ae HECOTJIACHS C YCIOBUSIMU X OKa3aHUS.

14. TOPSJIOK YPEI'YJIMPOBAHUS CITIOPHBIX CUTYAIIMHI U PASPEIIIEHUS
CIIOPOB C KIIMEHTAMHA

14.1. Onepatop WOOPPAY ocymecTBisier paccMoTpeHue obOpaiieHuil KimeHToB Mo CropHbIM
CUTYyallUsIM, B TOM YHKCJIE 110 BONpocaM B3aumoeiicTBusi KIMeHTOB ¢ MHBIMU Y YacTHUKaMH.
14.2. Cpoku u IOPSI0K pacCCMOTPEHHSI OT/IEIbHBIX KaTErOpHil 0OpaleHuii, B TOM YUCIIe CBSI3aHHBIX
C BOIIpOCcaMu O€30MaCHOCTH JIaHHBIX, peaycMoTpeHs! [IpaBunamu.
14.3. Pa3pemieHre BcexX CIOPHBIX W/MIM KOH(DIUKTHBIX CUTYallUil, MPsIMO HE YPEryJIMpOBaHHBIX
[IpaBuiaMu u/uiu ycioBUSMU COOTBETCTBYIOILIUX I0TOBOPOB, OCYLIECTBIIAECTCS ITyTEM HaIIPABIECHUS
obparenus Onepatopy WOOPPAY uyepe3 Ciyx0y [Toanepxku ITonb3oBaTeneii.
14.4. Onepatop WOOPPAY o00s3yeTcsi OCymeCTBUTh paccMOTpeHune oOpamieHus Kiuenra,
HaIpaBJICHHOTO B COOTBETCTBUU C HACTOSILIUM DPa3/IeioM, B pa3yMHbII CpOK, TpeOyroummiics ams
ananmu3a cutyamuu. Onepatop WOOPPAY o006s3yeTcst B TeueHue 7 (CeMHu) KaJICHIApHBIX JTHEH ¢
MOMEHTA MOJIYYEeHHUs TAKOTo o0paleHns yBeZJOMUTh KiTneHTa o mpeesbHbIX CpOKax pacCMOTPEHUs
oOpareHusi, KOTOPhI HE JOJKEH mpeBbmaTh 60 (MIECThASCAT) KaJICHJAPHBIX JTHEWC MOMEHTa
nonaTBepxaeHus nonydyenus Oneparopom WOOPPAY Takoro oOpamenus. B cinyuae, ecinu cpok
paccmoTpenus mnpesbimaetr 30 (Tpuanars) KaneHaapHeix gHed, Onepatop WOOPPAY o6s3yercst
uHpopmupoBath KireHnTta 000 Bcex 3Tamnax paccMOTPEHHsI €ro oOpalleHus He pexe, yeMKaxasie 10
(ecsATh) KaNeHJapHbBIX THEH.
14.5. Onepatop WOOPPAY BmpaBe 3anpocuts y KimeHrta mnpenocraBieHue 3asBICHUS B
MMUCBMEHHOM BHJE (DJEKTPOHHOM, OyMa)XHOM), WHBIE JOKYMEHTHI, TpeOyrommuecs Omeparopy
WOOPPAY nuis paspeienus 3anpoca Knuenra.
14.6. OrpannueHuss 1O CpPOKaM pacCMOTPEHHUs OOpamieHWil JEHCTBYIOT B OTHOIICHHH BCEX
obpamiennit KineHTOB, HampaBlIEHHBIX Ha YCJIOBUSX HACTOSILErO pasfena, 3a HCKII0YEHUEM
oOpallleHnH, CBA3aHHBIX C ONIEPALUAMH, B OTHOIIEHUHN KOTOPBIX €CTh OCHOBAHUS MIPEOoJIaraTh, 4To
TaKUe Olepalus sIBISIOTCS MOIICHHUYECKIMMH 1/HJTH HAPaBJICHbI HA HApYIIICHUE 3aKOHO/1aTENIbCTBA
B 00J1aCTH NPOTUBOJAEHCTBUA JETAIN3ALUU M OTMBIBAHMIO JOXOJOB, IOJIYYEHHBIX MPECTYIHBIM



nyTéM, ¥ (PUHAHCHPOBAHUIO TEPPOPU3MA, B OTHOIIEHUH KOTOPBIX CPOK pPacCMOTpPEHUS HE
orpannunBaercs Oneparopom WOOPPAY.

14.7. KnueHT npu3HaEéT M COTAIIAETCS, YTO BCE OOpAIICHHUS MO CIIOPHBIM /MU KOH(IMKTHBIM
CUTyaIlusiM B TIepBYyI0 odepeanr Hampasisiores Omeparopy WOOPPAY, kotopslit uHGOpMHpYET
Knuenra B cityuae HEOOXOTUMOCTH M HAXOXKJICHHS CIOPHOW W/WIIM KOH(PIUKTHOWH CHUTyallud 3a
npeaenamu  orBeTrcTBeHHOCTH Omeparopa WOOPPAY o HeoOXoauMoCTH — HaIlpaBieHUs
COOTBETCTBYIOILIEIO 3amIpoca MHOMY YuacTHUKY. KiumeHT noareepxknaaer, 4yro eciau Oneparop
WOOPPAY noareepawn npuém oOpaiieHust U MOCISAYIOIIEe PACCMOTPEHHUE TaKOTO OOpalleHHs
Omneparopom WOOPPAY 6e3 nepenanpaniennst KnmueHTa K UHBIM Y4YacTHUKAM, MIPU COOTIOACHUN
Onepatopom WOOPPAY cpokoB, YCTaHOBJICHHBIX HACTOSIIUM pa3jaesioM, NpH oOparieHUuu
Knuenra B cyieOHbIE OpraHbl 10 UCTEUEHHS YKa3aHHBIX CPOKOB JI0CYACOHBIN MOPSIIOK pa3pereHHs
criopa OyJIeT CUUTAThCS HE COOJIIOIEHHBIM.

14.8. B ciydae, ecnu yperyJMpOBaHHE CIIOPHON/KOH(MIMKTHOW CHUTyallMd HE MPEACTaBISACTCS
BO3MOXXHBIM B CPOKH, ycTaHOBIeHHBIe [IpaBuiamu, nr006as U3 CTOPOH TAaKOro Cropa/KoHQIMKTa
BIIpaBe 00paTUTHCS B CyJ 10 MecTy pacnoioxxeHnus Onepatopa WOOPPAY.

Konraktasie nannsie Oneparopa WOOPPAY s oOpariennii B pamkax Hactosmux [IpaBut:
+7 7212 981 090
+7 7172 795 004
+7 7273 441 414

spp@wooppay.com
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